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PsfO # 

sfof{no ;~rfng tyf ljljw 

#=!   sfof{no ;~rfng  

#=!=!  kqJojxf/  lr7Lkq  

#=!=!=! kl/ro, p2]Zo, lr7Lsf k|sf/ M k|of]u / k|fyldstfsf] cfwf/df 

kl/ro 

 s'g}klg sfof{no, JolQm, ;ª\3;+:yf cflbn] lnlvt ¿kdf csf]{ sfof{no, 

JolQm, ;ª\3;+:yf cflb;Fu sfuhdf ;DalGwt s'/f n]vL Ps :yfgaf6 csf]{ 

:yfgdf k7fpg] sfo{ljlwnfO{ kqJojxf/ elgG5 . 

 ;~rf/sf] d'Vo, ;/n, ;:tf], k|rlnt Pjd\ k'/fgf] dfWod xf] kqJojxf/ . 

 kqJojxf/af6 ;a} 7fpFx¿df h:t}M :yfgLo, b'u{d, /fli6«o tyf cGt/f{li6«o 

cflb If]qdf va/x¿sf] cfbfg k|bfg ug{ ;lsG5 . 

 ljleGg lgsfo, cfof]u tyf ;ª\3;+:yf cflbsf] lardf Ps csf]{;Fu ;Dks{ 

:yfkgf ug{ tyf hfgsf/L u/fpg ul/g] ;~rf/ k|0ffnL g} kqJojxf/ xf] . 

p2]Zo/dxŒj 

 ;:tf] / ;'ne ¿kdf ;~rf/ ;]jfsf] cfbfg k|bfg ug'{, 

 k|dfl0ft clen]vsf] ¿kdf k]; ug{, 

 JolQmut, Jofj;flos, ;/sf/L tyf cGo ;+:yflar va/ cfbfg k|bfg ug{, 

 cGt/f{li6«o, Jofkfl/s tyf s'6gLlts ;DaGwsf] va/ cfbfg k|bfg ug{, 

 sfg'gL k|df0fsf] ¿kdf kqnfO{ lng ;lsg], 

 ;do / k"FhLsf] ;d]t jrt x'g], 
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 b}lgs k|zf;g ;~rfng ug{, lg0f{o ug{, sfd sf/afxLsf] hfgsf/L lng 

cflb dxŒjk"0f{ sfo{ df}lvs ¿kdf ;Dej klg gx'g] / sfg'gL dfGotf ;d]t 

k|fKt gx'g] x'Fbf kqJojxf/sf] dxŒj a9L 5 . 

kqsf efux¿ 

!= zLif{s 
@= leqL 7]ufgf 
#= clejfbg 
$= kqsf] Joxf]/f 
%= clGtd clejfbg 
^= b:tvt / n]vssf] kl/ro 

c;n kqdf x'g'kg]{ u'0f 

!= ;/n   ^= k"0f{tf 
@= :ki6   &= k|efjsfl/tf   
#= ;+If]k   *= z'4tf 
$= ljgd|tf   (=;fGble{stf 

 %= df}lnstf 

kqsf] k|sf/–k|of]u / k|fyldstfsf] cfwf/df 
 

k|of]usf] 
cfwf/df 

k|fyldstfsf] cfwf/df 
k|fyldstf ug'{kg]{ cjlw 

;/sf/L kq t'?Gt cfkm}n] ug'{kg]{ eP k]; ePs} lbg dfly k]; 
ug'{kg]{ eP ;f]xL lbg 

Jofj;flos kq clt h?/L cfkm}n] ug'{kg]{ eP ltg lbg dfly k]; ug'{kg]{ 
eP b'O{ lbg 

cfj]bg kq h?/L cfkm}n] ug'{kg]{ eP kfFr lbg dfly k]; ug'{kg]{ 
eP b'O{ lbg 

JolQmut kq ;fwf/0f cfkm}n] ug'{kg]{ eP b; lbg dfly k]; ug'{kg]{ 
eP ;ft lbg 

#=!=!=@ btf{ / rnfgL 
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btf{ kl/roM 

 sfof{nodf k|fKt lr7Lkq, lgj]bg, k|ltj]bg cflb sfuh kqx¿ k|fKt 
x'gf;fy ;'?sf] clen]v /fVg] sfo{nfO{ btf{ elgG5 . 

 sfdsf] l;nl;nfdf k|fKt sfuh kqx¿ ;'/lIft /x'g\ / sfo{ljlwdf ;/n 
xf];\ eGg] x]t'n] btf{ ul/G5 . 

 btf{ gu/L cGo sfo{x¿ k|f/De gx'g] x'Fbf sfof{nosf] k|j]zåf/ klg btf{ xf] . 
btf{n] sfof{nosf] bfloTj a9fpF5 . 

 sfuhkqx¿ sxfFaf6 slxn], s'g ljifosf], s;nfO{ k|fKt ePsf] xf] eGg] s'/f 
btf{af6 g} hfgsf/L k|fKt x'G5 . 

 btf{nfO{ sfof{nosf] k|s[lt x]/L d"n btf{ Pjd\ zfvf btf{ u/L b'O{ efudf 
ljefhg ug{ ;lsG5 . 

 btf{nfO{ dfgjsf] d'6';Fu klg t'ngf ul/Psf] kfOG5 . h;/L dfgj d'6'n] 
/ut k|jfx ub{5 To;} u/L btf{n] klg k|fKt sfuhft ;DalGwt zfvf 
k|zfvfdf ljt/0f ug]{ sfd ub{5 . 

p2]Zo 
!= k|fKt ePsf lr7Lkq, lgj]bg, k|ltj]bg cflbsf] ;'/Iff / ;+/If0f ug{, 
@= clen]v k|f/lDes ¿kdf /fVg', 
#= ;do ;fwg / d"Nosf] art x'g], 
$= sfof{nodf s'g zfvf dxfzfvfdf sfdsf] af]em slt 5 ;f] hfgsf/L 

btf{af6} k|fKt ug{ ;lsg] x'Fbf Joj:yfkg kIfnfO{ hgzlQm cfk"lt{ ug{ ;xh 
tyf ;/n x'G5 . 

dxŒj 
!= clen]vLo dxŒj M k|fKt sfuh kqx¿sf] clen]v /fVg] ePsfn] sxfFaf6 

slxn] k|fKt ePsf] xf] / slt ;do leqdf ;f]sf] sfof{Gojg eof] eGg] s'/f 
btf{af6 ;xh} hfgsf/L lng ;lsG5 . 

@= k|zf;sLo dxŒjM kq vf]Hg' k/]df jf pQm kqsf] sf/afxL t'?Gt ug'{ k/]df 
btf{af6 ktf nufpg ;lsg] x'Fbf k|zf;gnfO{ r':t b'?:t /fVg ;lsG5 . 

#= cfly{s dxŒjM btf{n] ubf{ ;fwg ;do / d"No art u5{ . 
$= sfg'gL dxŒjM btf{ vftfdf ljleGg sfof{noaf6 k|fKt sfuh kqx¿sf] 

clen]v l;nl;n]af/ ¿kdf ldlt ;d]t qmdzM /xg] x'Fbf o:tf clen]vx¿ 
sfg'gL k|df0fsf] nflu dfGo x'g] x'gfn] btf{sf] sfg'gL dxŒj /x]sf] 5 . 

%= ;'/IffM sfuh kqx¿ eljio;Dd ;'/lIft /fVg' klg btf{sf] dxŒj xf] . 
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btf{ ubf{ Wofg lbg'kg]{ s'/fx¿ 

 kq a'‰bf gfd / 7]ufgf /fd|f];Fu x]g'{k5{ . 

 sfuhkqx¿ l7s cj:yfdf 5g\ jf 5}gg hfFRg'k5{ . 

 sfuhkqx¿ kqdf pNn]v eP cg';f/ k'/f 5g\ jf 5}gg\ hfFRg'k5{ . 

 h?/L, cTot h?/L, ;fwf/0f, uf]Ko cflb k|yldstfsf] cfwf/df btf{ 
ug'{k5{ . 

 btf{ ubf{ btf{ g+=, k|fKt ldlt, kq ;ª\Vof, kmfF6 cflb pNn]v ug'{k5{ . 

rnfgL 

 sfof{no leqaf6 sfd ljz]ifn] s'g} lr7Lkq, lgj]bg, k|ltj]bg cflb sfuh 

kqx¿ aflx/ k7fpFbf l;nl;n]af/ clen]v /fVg] sfo{nfO{ rnfgL elgG5 . 

 cfly{s jif{sf] ;'?jftb]lv rnfgL g+= ! af6 rnfgL ;'? ul/G5 . 

 rnfgL ubf{ kq ;ª\Vof / rnfgL g+= l;nl;n]af/ /flvG5 . 

 rnfgLaf6 sfuhkqx¿ aflxl/g] x'Fbf sfdsf] af]em 36\g hfg'sf] ;fy} 

sfof{nosf] bfloTj ;d]t 36\5 . 

 rnfgLsf] dfWodn] s'g kq, sxf“, slxn] k7fOof], ;DalGwt sfof{non] kq 

k|fKt u¥of] of u/]g yfxf x'g] x'Fbf kqx¿ x/fpg] / b'?kof]u x'g] ;Defjgf 

x'Fb}g . k7fOPsf kqx¿sf] k|ltlnlk /flvg] x'Fbf k|df0f ;'/lIft /xG5 . 

rnfgLsf] dxŒj 

 sfof{noaf6 aflx/ hfg] kqx¿sf] clen]v /fVg . 

 sfof{noaf6 aflx/ uPsf kqx¿ x/fpg] / rf]/L x'g] ;Defjgf sd x'G5 . 

 sfof{noaf6 aflx/ uPsf lr7Lkqx¿sf] l;nl;n]af/ gDa/ yfxf x'g] / 

s;nfO{ slt kq uP eGg] s'/fsf] hfgsf/L k|fKt x'G5 . 

 cfjZos k/]sf] v08df k|df0fsf] ¿kdf k]; ug{ ;lsG5 . 

 sfuhkq x/fPdf lhDd]jf/ JolQmnfO{ sf/jfxL ug{ ;lsG5 . 

 kq k|fKt ug]{ JolQm, ;+:yf jf sfof{nosf] hfgsf/L cfjZos kgf{;fy k|fKt 

ug{ ;lsg] . 
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rnfgL ubf{ Wofg lbg'kg]{ s'/fx¿ 

 sfuhkq k7fpg] sfof{no, ;ª\3;+:yf, jf lgsfosf] gfd, 7]ufgf :ki6;Fu 

n]Vg'k5{ . 

 sfuhkqdf kq;ª\Vof, ;lx5fk, ldlt 5'6] jf g5'6]sf] /fd|f];Fu x]g'{k5{ . 

 sfuhkqsf] k|s[lt x]/L x'nfs, kmofS;, PS;k|]; 8]lne/L jf cfjf s]af6 

k7fpg] xf] To;} cg'¿k rnfgL ug'{k5{ . 

 sfuhkqsf] aflx/ vfddf cj:yfcg';f/ h?/L, cToGt h?/L, t'?Gt, uf]Ko 

cflb n]Vg'k5{ . 

#=!=@ clen]v Joj:yfkg  

#=!=@=! clen]v Joj:yfkgsf] kl/ro, p2]Zo / cfjZostf 

 ;ª\u7gn] cfÇgf] sfo{;Dkfbg ug{ cfjZos kg]{ ;"rgfTds sfuhft 

clen]v xf] .  

 clen]v cGtu{t lnlvt sfuhft, lg0f{o k'l:tsf, n]vf]6, 6]k, lel8of] 

l;=l8= nufot ;a} lsl;dsf sfuhkq Pjd\ ;fdu|Lx¿ kb5{g\ .  

 clen]v Joj:yfkg eGgfn] clen]vx¿sf] k|flKt jf l;h{gf ePb]lv gi6 

ul/g];Ddsf] clen]vsf] hLjg rs|df ;~rfng ul/g] ;Dk"0f{ sfo{x¿nfO{ 

a'emfpF5 .  

 clen]v Joj:yfkg cGtu{t sfof{nodf clen]vsf] k|flKt tyf l;h{gf ug]{, 

k|zf]wg ug]{, ljt/0f ug]{, e08f/0f ug]{ tyf gi6 ug]{ jf x:tfGt/0f ug]{ 

;Dk"0f{ lqmofsnfkx¿nfO{ ;d]6\b5 .  

 sfof{nosf] sfdnfO{ lg/Gt/tf lbg tyf cy{k"0f{ agfpg cfjZos kg]{ 

sfuhft tyf ;"rgf tof/ ug]{, k|of]u tyf tfd]nLdf /fVg';Ddsf ;a} sfd 

clen]v Joj:yfkgsf] xf] .  

clen]v Joj:yfkgsf] p2]Zox¿÷cfjZostfx¿ 
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 ;ª\u7gsf] ;~rfngsf] s|ddf k|fKt jf ;[hgf ePsf ;a} lsl;dsf 

sfuhft, k|df0f, tyf b:tfj]hx¿sf] ;'Jojl:yt tyf j}1flgs clen]v 

/fVg', 

 ;ª\u7gsf] k|ultsf] Jojl:yt clen]v /fVg', 

 Joj;fosf] jf:tljs cj:yf emNsfpF5, 

 ;ª\u7gdf ePsf q'l6 jf ulNt kQf nufpg',  

 Joj:yfkgnfO{ lg0f{o lgdf{0fdf ;xof]u k'¥ofpg', 

 sfg'g adf]lhd ljleGg lgsfodf pknAw u/fpg' kg]{ ;"rgfx¿ pknAw 

u/fpg ;xof]u ug'{, 

 cgfjZos sfuhftnfO{ w'Nofb}+ clen]v k|0ffnLnfO{ cBfjlws ug'{, 

 ljleGg tl/sfn] clen]v gf]S;fg x'gaf6 hf]ufO{ ;'/Iff k|bfg ug'{, 

 k|s[lt, dxŒj tyf k|of]usf] cfwf/df clen]vx¿sf] juL{s/0f u/L j}1flgs 
clen]v k|0ffnL ljsf; ug{ .  

clen]v Joj:yfkgsf] dxŒjx¿ 

!= lg0f{odf ;xof]u,   

@= sfo{Ifdtfdf j[l4,    

#= t'nfgftds cWoogsf nflu ;xof]u,  

$= ;ª\u7gsf] Vofltdf j[l4,    

%= ;ª\u7gsf efjL gLlt, of]hgf tyf sfo{s|dx¿ th{'df ug{ ;xof]uL, 

^= sfof{nosf] ljutsf] cEof; kQf nufpg, 

&= clen]vx¿nfO{ ljleGg cfwf/df juL{s/0f u/L j}1flgs clen]v k|0ffnL 

:yfkgfdf ;xof]u,  

*= ;dosf] art,  

(= lnlvt k|df0f k]; ug{, 

!)= clen]vsf] ;'/Iff,  

!!= ;+:yfut :d[ltnfO{ k|efjsf/L agfpg . 

clen]v Joj:yfkgsf l;4fGtx¿ 
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!= p2]Zosf] l;4fGt,   

@= juL{s/0fsf] l;4fGt,   

#= pknAwtfsf] l;4fGt,   

$= nf]rbf/sf] l;4fGt, 

%= k|df0fLs/0fsf] l;4fGt, 

^= nfutsf] l;4fGt, 

&= sfo{bIftfsf] l;4fGt, 

clen]vsf k|sf/x¿ 

k|s[ltsf] cfwf/df  

 kqrf/;DaGwL  n]vf;DaGwL 

 sfg'gL sd{rf/L;DaGwL   k|ult;DaGwL 

ljljw dxŒjsf] cfwf/df  

 cltdxŒjk"0f{  dxŒjk"0f{  

 pkof]uL  cgfjZos . 

#=!=@=@ kmfOlnª ;DaGwL hfgsf/L 

 dxŒjk"0f{ sfuhftx¿nfO{ sfd k/]sf] avt ;lhn};Fu kfpg ;lsg] u/L 
j}1flgs 9ª\un] qmdj4 tl/sfaf6 Jojl:yt u/L /fVg'nfO{ kmfOlnª 
elgG5 . 

 kmfOlnªn] sfuhkqx¿sf] ;'/Iff k|bfg ub{5 . 

 c;n kmfOlnªaf6 cfjZos k/]sf] v08df clen]vnfO{ k|df0fsf] ¿kdf 
;DalGwt lgsfodf k]; ug ;lsG5 . 

 kmfOlnª j0ff{g'qmd, ;ª\VofTds, ljifofTds tyf ef}uf]lns k4lt cg';f/ 
/flvG5 . 

 ljleGg ;dodf kqfrf/ ePsf sfuhkqx¿ ;ª\sng u/L eljZodf 
rfx]sf] avt t'?Gt kfpg ;lsg] u/L Joj:yf ldnfpg] k4ltnfO{ g} 
kmfOlnª elgG5 . 

dxŒj / p2]Zo 
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 k|zf;lgs sfo{x¿ ;'rf? ug{ 

 ljleGg gLlt tyf of]hgf th'{dfdf ;"rgf k|fKt ug{ 

 eljiodf k|df0fsf] ¿kdf k]; ug{ 

 ;do tyf >dsf] art ug{  

 cfjZos lnvt eljZo;Dd ;'/lIft /fVg / ;"rgf pknAw u/fpg 

 sfo{k|lqmofdf lz3|tf NofO{ k|zf;gnfO{ r':t agfpg 

kmfOlnªsf k|sf/ 

!=  ldl;n kmfOn k|0ffnL   
@=  afs; kmfOn k|0ffnL   
#=  7f8f] kmfOn k|0ffnL 
$=  tf/ kmfOn k|0ffnL 
%=  w/ftn kmfOn k|0ffnL 

cfbz{ kmfOlnªsf ljz]iftf 

!= ;/ntf     
@=  pkof]lutf    
#=  zL3|tf     
$=  uf]Kotf     
%=  ldtJooLtf 
^= ;'/Iff 
&=  nrsbf/ 
*=  yf]/} :yfg lng] 
(= l:y/tf 

kmfOlnª ug]{ tl/sf 

 kmfOnx¿ ljifocg';f/ juL{s/0f u/L /fVg'k5{ . 

 kmfOnleq /x]sf kqx¿sf] kq;ª\Vof, ldlt, ljifo cflb qmd};Fu ldnfO{ 
cg'qmdl0fsf -k+lhsf_ tof/ u/L /fVg'k5{ . 

 sfdsf] k|s[lt cg';f/ tf]lsPsf] b/fhdf kmfOnx¿ /fVg' k5{ . 
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 ;do ;dodf kmfOnx¿sf] gLl/If0f u/L 6'ª\uf] nfu]sf / rngdf cfpg 

5f8]sfnfO{ x6fpg' k5{ . 

 kmfOlnªn] ubf{ kqx¿ gRofltg] Pjd\ gx/fpg] u/L /fVg] Joj:yf ldnfpg' 
kb{5 . 

#=!=@=# sfof{no Joj:yfkgdf sDKo'6/ k|0ffnLsf] cfjZostf / dxŒj 

sfof{no Joj:yfkg -Office Management) 

 sfof{nosf] vf; p2]Zo ug{ dfgjLo, ljQLo tyf ef}lts ;|f]t;fwg k|of]u 

ug{] ;Gbe{df of]hgf agfpg], ;ª\u7g ug]{, lgb]{zg ug]{, ;dGjo ug]{ tyf 

lgoGq0f ug]{ sfdnfO{ sfof{no Joj:yfkg elgG5 .  

 Joj:yfksLo k|lqmof tyf k4lQsf] ;xof]uåf/f sfof{no ;DaGwL 

lqmofsnfkx¿sf] sfo{;Dkfbg ug]{ Joj:yfnfO{ sfof{no Joj:yfkg 
elgG5 .  

 sfof{no Joj:yfkg eGgfn] sfof{no ;~rfng ug{ cfjZos kg]{ of]hgf 

th'{df, sd{rf/L kl/rfng, cfly{s k|zf;g, ;"rgf Joj:yfkg, lgb]{zg, 

lgoGq0f, sfo{ k4lt, k|lqmof, ;|f]t ;fwg tyf pks/0fx¿sf] Jojl:yt 

pkof]u nfO{ a'emfpF5 .  

 ;ª\u7gsf] lglZrt p2]Zo xfl;n ug{ cfjZos kg]{ ;|f]t ;fwg, d]l;g 
pks/0f tyf ;+oGqx¿sf] Joj:yfksLo k4lt tyf sfo{ljlw ckgfP/ 
cg's'n jftj/0fdf sd{rf/Lx¿sf] pko'Qm k|of]u u/L sfo{;Dkfbg ug]{ 
sfo{nfO{ Joj:yfkg eGg] ul/G5 . 

sfof{no Joj:yfkgdf sDKo'6/ k|0ffnLsf] cfjZostf / dxŒj 

 ljB'tLo zf;gsf] dfWodaf6 ;'zf;g sfod ug{, 

 sDKo'6/ k|0ffnLsf] dfWodaf6 lj1sf] 1fgnfO{ p;sf] cg'kl:yltdf pkof]u 
ug{, 

 sfof{nodf x'g] ljleGg ;"rgf tyf tYofª\s e08f/0f ug{, 

 sfof{nosf] ;do, ;|f]t, ;fwgsf] art ug{, 

 sfof{nodf ul/g] lg0f{ox¿ l56f] Pjd\ tYoo'Qm agfpg, 
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 kl/df0f,glthf / pknlAw dfkg ug{, 

 sfof{nodf cgfjZos sfuhft e08f/0f ug{] ;d:of x6fpg, 

 sfof{no Joj:yfkgdf x'g ;Sg] dfgjLo q'l6nfO{ sd ug{, 

 Networking dfkm{t\ 6f9f 6f9f /x]sf sfof{nolar ;dGjo :yfkgf ug{, 

 l56f] 5l/tf] ¿kdf sfo{ ;Dkfbg ug{, 

 b08 / k'/:sf/ k|0ffnL nfu' ug{, 

 k|zf;g;DaGwL sfo{ljlw Pjd\ k|lqmofnfO{ ;/nLs/0f ug{, 

 oyfy{, e/kbf]{ / ;doj4 tYofª\s pknAw u/fO{ lg0f{o k|lqmofnfO{ 
jf:tljs agfpg . 
jf:tjdf sfof{no Joj:yfkgdf sDKo'6/ k|0ffnLsf] k|of]un] plrt 

tYofª\s, sfo{k|lqmof lgSof}{n, sd{rf/Lsf] kbLo lhDd]jf/L ls6fgL / pgLx¿sf] 
sfo{;Dkfbgsf] :t/ dfkg ug{nfO{ ;xof]u ub{5 . cfh sDKo'6/sf] k|of]uaf6} 
Ps :yfgdf /x]sf] sfof{non] ljZje/L cfkmgf] j:t' tyf ;]jf k'¥ofpg ;Ifd 
ePsf] 5 . 

#=@ n]vf tyf /fh:j ;DaGwL hfgsf/L     

#=@=! bf]xf]/f] n]vf k|0ffnL, ;/sf/L n]vf k|0ffnL / n]vfk/LIf0f ;DaGwL 

hfgsf/L 

n]vf eg]sf] s] xf] ? 

 n]vf k/LIf0f P]g, @)$* n]vf eGgfn] sf/f]af/ ePsf] Joxf]/f b]lvg] u/L 
k|rlnt sfg'g adf]lhd /flvg] clen]v, vftf, lstfa cflb / ;f] 
sf/f]af/nfO{ k|dfl0ft ug]{ cGo sfuhftnfO{ hgfpF5 . 

 ljQLo :jefj ePsf sf/f]af/ jf 36gfx¿nfO{ clen]vj4 ub}{ juL{s/0f 
ug]{, ;f/f+z lgsfNg], JofVof ug]{ snf g} n]vf xf] . 

 lg0f{o k|lqmofsf] nflu cfjZos cfly{s ;"rgfx¿nfO{ klxrfg ug]{, dfkg 
ug]{ / k|;f/0f ug]{ sfd g} n]vf xf] . 

bf]xf]/f] n]vf k|0ffnL 

 bf]xf]/f] n]vf k|0ffnL eg]sf] k|To]s sf/f]af/sf] bf]xf]/f] k|efj kg]{ u/L n]vf 
clen]v tof/ ug'{ xf] . 
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 ;g\ !$($ df O6flnog n]vfljb\ n'sf 8] Kofl;cf]nL -Luca de-pacioli_ 
bf]xf]/f] n]vf k|0ffnLsf] ljsf;, Accounts Keeping gfds k':ts n]v]sf 
lyP . o; cg';f/ k|To]s sf/f]af/df DEBIT / CREDIT b'O{ kIf x'G5g\ / 
oL b'j} kIfdf a/fa/ c;/ kg]{ u/L n]vf /flvG5 . 

 bf]xf]/f] n]vf k|0ffnLnfO{ Accounting Equation df lgDg cg';f/ JoQm ug{ 
;lsG5 . 

 Assets= Capital +Liability Or Capital=Assets - Liabilties 

 o; k|0ffnL cGtu{t JolQmut -Debit the receiver, Credit the giver_, 
jf:tljs vftf -Debit what comes in credit what goes out_ / 
cjf:tljs vftf -All expenses & losses are debit & income & profit 

are credit_ ltg vftfsf] k|of]u x'g] ub{5 . 

bf]xf]/f] n]vf k|0ffnLsf] cjwf/0ff/dfGotf 

!= Jofj;flos cl:tŒjsf] cjwf/0ff 
@= df}lb|s dfkb08sf] cjwf/0ff 
#= lg/Gt/tfsf] cjwf/0ff 
$= nfut cjwf/0ff 
%= cfly{s jif{sf] l;4fGt 
^= k|flKtsf] l;4fGt 
&= lx;fa ldnfgsf] l;4fGt 
*= Ps¿ktfsf] l;4fGt 

n]vf k|0ffnLsf k|d'v l;4fGt 

-s_  df}lb|s dfkgsf] l;4fGt (Principles of Monetary Measurement) : 

o;df cfly{s sf/f]af/nfO{ df}lb|s d"Nodf dfkg ug]{ / ;f]xL cfwf/df 
clen]v / k|:t't ug'{sf ;fy} sf/f]af/sf] n]vf u}/ df}lb|s d"Nodf 
g/flvg] jf clen]v gul/g] ul/G5 .  

-v_  cfly{s jif{sf] l;4fGt (Accounting Period Principles) M o;df 
sf/f]af/sf] clen]v / k|:t'tLsf nflu lglZrt cjlw ckgfOg] ul/G5 . 
h:tf] M >fj0fb]lv cfiff9;Ddsf] cjlwnfO{ cf=j=sf] ¿kdf l:jsf/ ul/Psf] 
5 . 
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-u_  cnu Joj;fosf] l;4fGt (Principle of Separate Entity) M o;df 
sf/f]af/sf] ;Gbe{df Joj;fonfO{ JolQm ;/x lnOg] / Joj;fon] cfkm} 
cfh{g ug]{, vr{ ug]{, bfloTj r'Qmf ug]{ tyf ;f] sf] lx;falstfa Agent 
n] tof/ ug]{ dfGotf /flvG5 .  

-3_  lg/Gt/tfsf] l;4fGt (Principles of Going Concern) M ;+:yf cljl5Gg 
pQ/flwsf/L xf] To;}n] ;+:yfsf] vr{nfO{ rfn' / k"FhLutdf ljefhg u/L 
/fVg'kb{5 . cfo' lglZrt gx'g] ePsfn] sf/f]af/ lg/Gt/ rln/xG5 .  

-ª_  bf]xf]/f] k|efjsf] l;4fGt (Principles of Double Entry) M cfly{s 
36gfx¿n] bf]xf]/f] k|efj kfb{5g\ / n]vfk|0ffnLn] To;nfO{ cleJoQm ug{ 
;Sg'kb{5 .  

-r_  nfutsf] l;4fGt (Cost Principles) M cfly{s clen]vsf] cfwf/ nfut 
xf] . o;y{ hlt nfut r'sfPsf] xf] To;nfO{ gub jf ;f] ;/xsf] 
cfwf/df clen]v /flvG5 . cyf{t\ s'g} ;]jf j:t' k|fKt ul/G5 eg] ahf/ 
d"Nosf] cfwf/df xf]Og, k/n d"No jf nfutsf cfwf/df d"Nofª\sg 
ul/G5 .  

-5_ k|f]befjL l;4fGt (Accrual Principles) M e};s]sf] cfo jf vr{nfO{ dfq 
dfGotf glbO{ cfo jf bfloTj l;h{gf ePs} cj:yfnfO{ dfGotf lbO{ n]vf 
/flvG5 . cyf{t gub l;4fGtn] Revenue should be recognized when it 

is earned eGb5 eg] k|f]befjL l;4fGtn] Entry of a transaction in books 

at the time of accrual not at the time of payment or receiving eGb5 .  
-h_  ldnfgsf] l;4fGt (Principles of Matching) M h'g k|of]hgsf nflu vr{ 

ePsf] 5, ;f] vr{nfO{ ;f]xL zLif{sdf n]vfª\sg /fVg'kb{5 . 8]lj6 / 
qm]l86 ;DklQ / bfloTj a/fj/ x'g'kb{5 . o;nfO{ Balancing Concept 
klg elgG5 .  

-em_  l:y/tfsf] l;4fGt (Principles of Consistency) M of] Psk6s cª\ufnL 
;s]sf] k4lt jf ljlw af/Daf/ kl/jt{g gu/L lglZrt cjlw;Dd 
;~rfngdf NofO/xg'kb{5 eGg] dfGotf xf] . t/ o;sf] cy{ Rigid x'g] 
ge} Consistence x'g'kb{5 eGg] xf] .  
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-`_  ljQLo ;jntfsf] l;4fGt (Prudence Concept) M sNkgf jf ;antfsf 
cfwf/df vr{, bfloTj / cfo jf gfkmf sfod ul/g' x'Fb}g . n]vfnfO{ 
jf:tljs / k/Dk/fdf cfwfl/t eP/ tof/ ug]{ / k|:t't ul/g'kb{5 .  

-6_  sf]ifsf] cjwf/0ff (Fund Concept) M o;df k|lti7fg jf ;+:yfnfO{ xf]Og 
sf]ifnfO{ cfwf/ dfg]/ lx;fa tof/ ul/G5 . u}/gfkmfd'vL lgsfodf sf]ifsf] 
cjwf/0ff cg'z/0f ul/G5 . h:tf] ;l~rt sf]if .  

-7_  k"0f{ v'nf;fsf] l;4fGt (Principle of Full Disclosure) M o;df Agent 
n] cfly{s ljj/0f tof/ ubf{ Principle sf nflu ;a} s'/f gn'sfO{ :ki6 
kfg]{ bfloTj /fV5 eGg] dfGotf /flvG5 . tYout ljj/0f /fVg] / k|sfzg 
ul/g'kb{5 .  

-8_  j:t'k/stfsf] l;4fGt (Principles of Objectivity) M tYo ;ª\sng / 
;f]sf] n]vfª\sgnfO{ lagfk"jf{u|x, lgikIf¿kdf ;Dkfbg ul/g'kb{5 . ljj]s 
xf]Og –ljZj;gLotf o;sf] d"n dGq xf] .  

;/sf/L n]vf k|0ffnL 

P]ltxfl;s k[i7e"ld 

 #^)) lj=;L= b]lv a]lanf]gaf6 ;'? ePsf] k|df0f k|fKt ePsf], 

 ;g\ !$($ df O6flnog n]vfljb\ n'sf 8] Kofl;cf]nL -Luca de- pacioli_ 
bf]xf]/f] n]vf k|0ffnLsf] ljsf;, Accounts Keeping gfds k':ts n]v]sf, 

 g]kfndf lj=;+= !*@^ df s'df/L rf]s c8\8fsf] :yfkgf, !*&! df nfn 98\8f 
>]:tf k|0ffnL / !*&* df hUuf hldgsf] nut /fVg df]7 98\8f >]:tf 
k|0ffnL nfu' ePsf] k|df0f, 

 lj=;+= !(#^ df vl/bf/ u'0fjGtn] :ofxf >]:tf k|0ffnLsf] ljsf;, 

 lj=;+= !(^* df kmf/fd >]:tf k|0ffnL nfu', 

 lj=;+= @)!^ df ;/sf/L vr{ ;DaGwL -sfo{ljlw_ lgodx¿, @)!^ nfu' 
ePkl5 @)!& j}zfv ! af6 e'QmfgL >]:tf k|0ffnL nfu', 

 lj=;+= @)!& df PsfpG6\; ;ldltsf] l;kmfl/;df @)!* r}q @ df gofF >]:tf 
k|0ffnL :jLs[t, lj=;+= @)!( b]lv nfu' ug{ ;'? eO{ @)@$.@% df g]kfne/ 
nfu', 

 lhG;Ltkm{ @)@) df3 ! af6, /fhZjtkm{ @)#!.#@ af6, ;fj{hlgs lgdf{0fdf 
@)#!.#@ af6, w/f}6Ltkm{ @)$$ af6 / cfof]hgf n]vftkm{ @)%@.%# b]lv 
nfu' . 
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kl/ro 

 ;fdfGo cy{df ;/sf/L /sdsf] clen]v jf cfDbfgL / vr{sf] clen]v, 

 lj:t[t cy{df cfly{s sf/f]af/sf] klxrfg, dfkg, clen]vfª\sg, ljZn]if0f / 
k|ltj]bg ug]{ k|0ffnL 

 s'g} ;+:yfsf] Ps lglZrt cjlw -Ps cfly{s jif{_ sf] cfly{s sf/f]af/sf] 
cj:yf b]vfpg] k|0ffnL 

 n]vf k/LIf0f P]g, @)$* n]vf eGgfn] sf/f]af/ ePsf] Joxf]/f b]lvg] u/L 
k|rlnt sfg'g adf]lhd /flvg] clen]v, vftf, lstfa cflb / ;f] 
sf/f]af/nfO{ k|dfl0ft ug]{ cGo sfuhftnfO{ hgfpF5 . 

sfof{Gjog ePsf >]:tf k|0ffnL 

 :ofxf >]:tf k|0ffnL M lj=;+= !(#^ df vl/bf/ u'0fjGtn] th'{df u/]sf lyP . 
g]kfndf cfly{s jif{ @)@@.)@# ;Dd nfu' /x]sf] lyof] . o;cGtu{t :ofxf, 
cfjh]{ / 9kf]6 u/L ltg k|sf/sf >]:tf /fVg] ul/Psf] lyof] .  

 jfl;n >]:tf k|0ffnL M yf]/} sf/f]af/ x'g] c8\8fn] /fVg] u/L tof/ ul/Psf] 
lyof] . o;df >]:tfsf] Psfk6\6Lsf] kfgfdf cfDbfgLsf] >]:tf / csf]{ kfgfdf 
vr{sf] >]:tf /fVg] ul/Psf] lyof] .  

 kmf/fd >]:tf k|0ffnL M o;nfO{ dw]z dfn kmf/fd >]:tf k|0ffnL klg eGg] 
ul/Psf] lyof] . of] k|0ffnL t/fO{ dw]zsf dfn c8\8fsf] nflu lj=;+= !(^* 
df nfu' ul/Psf] lyof] . o;df ljleGg lsl;dsf %! j6f kmf/fdsf] Joj:yf 
ul/Psf] lyof] .  

 e'QmfgL >]:tf k|0ffnL M of] >]:tf k|0ffnL vr{;Fu ;DalGwt /x]sf] lyof] . 
;/sf/L /sd vr{ -sfo{ljlw_ lgodx¿, @)!^ nfu' ePkl5 ah]6 cg';f/ 
vr{ u/L ;f] sf] >]:tf v8f ug{ lj=;+= @)!& j}zfv ! af6 nfu' ul/Psf] 
lyof] . o;df ;/sf/L sfof{nonfO{ dftxt ljefu sfof{no / To;sf] 
lx;fa, dGqfno jf ljefu / To;sf] lx;fa tyf PsfpG6]G6; hg/n 
clkm; / To;sf] lx;fa u/L ltg efudf ljefhg u/L >]:tf /fVg] / 
kmfF6jf/L tof/ ug]{ Joj:yf ul/Psf] lyof] . 

 gofF >]:tf k|0ffnL M lj=;+= @)!& df ljb]zL ljz]if1 ;lxtsf] PsfpG6; 
;ldlt u7g eO{ ;ldltsf] l;kmfl/;df tof/ u/L lj=;+=@)!* r}q @ df gofF 
>]:tf k|0ffnL :jLs[t ePsf] xf] . lj=;+= @)!( j}zfv ! af6 nfu' ug{ ;'? 
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u/L @)@$.@% df g]kfne/ nfu' ePsf] xf] . xfn g]kfn ;/sf/n] nfu' 
ul//x]sf] 5 . 

xfnsf] ;/sf/L n]vfsf p2]Zo 

 k|To]s cfly{s sf/f]af/sf] clen]v l7s;Fu /fVg], 

 ah]6åf/f sfod ul/Psf] ;Ldf pNnª\3g x'g glbg], 

 ah]6 tof/ ug{ cfjZos ;"rgf lbg], 

 lhG;L ;dfgsf] ;+/If0f ug]{, 

 ljleGg sf]ifsf] l:ylt / sfo{ ;~rfngsf] kl/0ffd lbg], 

 n]vf k/LIf0f ;/n / sd vlr{nf] ug]{, 

 jflif{s k|ltj]bg tof/ ug{ ljj/0f pknAw u/fpg] . 

;/sf/L n]vfsf ljz]iftf 

 cfly{s sf/f]af/sf] Oltxf; M ljutdf ePsf sf/f]af/ b]vfpg], 

 cfly{s k|zf;gsf] k|d'v cfwf/ M ;/sf/L sf/f]af/sf] cj:yf b]vfpg], 

 bf]xf]/f] >]:tf k|0ffnLdf cfwfl/t, 

 Ps¿ktf / ;/ntf M ;a} sfof{nodf ;dfg ¿kn] /flvg], 

 sfof{no ;~rfng:t/ / s]Gb|Lo:t/df ljeflht 

 gub sf/f]af/nfO{ b'?T;xfg M ;a} sf/f]af/ a}ª\s dfkm{t\ ug'{kg]{, 

 n]vf k/LIf0f clgjfo{ M cfGtl/s jf clGtd n]vf k/LIf0f x'g], 

 gubL cfwf/df cfwfl/t . 
/fVg' kg]{ n]vf 

;j{ k|yd lj=;+= @)!* ;fn j}zfv ( ut] :jLs[t, xfn @!# j6f dxfn]vf 
k/LIfs kmf/d gDa/ -d=n]=k=kmf=g+=_ /x]sf 5g\ . 
sfo{;~rfng:t/sf sfof{non] /fVg] n]vf 

 tfn's dGqfno jf ljefuaf6 ah]6 vr{ ug]{ clVtof/L k|fKt u/L ;DalGwt 
sf]if tyf n]vf lgoGqs sfof{noaf6 lgsf;f lnO{ sfg'g cg';f/ vr{ ug]{, 
vr{sf] n]vf /fVg], k|ltj]bg ug]{ tyf vr{sf] n]vf k/LIf0f u/fpg] 
sfof{non] /fVg] n]vf k|0ffnL, 
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 ah]6 lgsf;f / vr{ ug]{ tyf cGo /sd k|fKt u/L sf/f]af/ ug]{ sfo{df 
k|ToIf ;+nUg /xg], 

 dGqfno jf ljefu jf s]Gb|Lo:t/sf sfof{non] ug]{ lgsf;f Pjd\ vr{ klg 
sfof{no:t/sf] n]vf k|0ffnL cGtu{t kg]{ . 

/flvg] n]vf 
;a} lgsfon] /fVg] n]vfx¿ %% j6fdWo] s]xL kmf/fdx¿ 
-s_ k|fylds sfuhft 

!= uf]Zj/f ef}r/ -d=n]=k=kmf=g+= !)_ 
@= gub e'QmfgL krf{ -d=n]=k=kmf= g+=^_ 
#= cfDbfgL /l;b -d=n]=k=kmf= g+=!!_ 

-v_ vftf 
!= a}ª\s gubL lstfa -d=n]=k=kmf= g+=%_ 
@= ah]6 lx;fa -d=n]=k=kmf= g+=*_ 
#= k]:sL vftf -d=n]=k=kmf= g+=@@_ 

-u_  dfl;s jf jflif{s k|ltj]bg 

!= vr{sf] kmfF6af/L -d=n]=k=kmf= g+=!#_ 

@= km5\of}{6 ug{ afFsL k]:sLsf] df:s]jf/L -d=n]=k=kmf= g+=!$_ 

#= a}ª\s lx;fasf] ljj/0f -d=n]=k=kmf= g+=!%_ 

$= cfly{s ljj/0f -d=n]=k=kmf= g+=!&_ 

%= e'QmfgL lbg afFsLsf] sRrfjf/L -d=n]=k=kmf= g+=!*_ 

^= w/f}6L vftf -d=n]=k=kmf=g+= !!)_ 

&= kl/jf/sf] b}lgs e|d0f eQf ;DaGwL clen]v -d=n]=k=kmf=g+= !*(_ 

*= j}b]lzs ;|f]t ;dfj]z ePsf] vr{sf] kmfF6jf/L -d=n]=k=kmf= g+=@!#_ 

-3_  ljljw 

!= ;f]wgL kq -d=n]=k=kmf= g+=!@_ 

@= e'QmfgL cfb]zsf] kmf/fd -d=n]=k=kmf=g+= $$_ 

#= tnaL kmf/fd -d=n]=k=kmf=g+= !)&_ 

n]vfk/LIf0f 
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 n]vf k/LIf0f P]g, @)$* cg';f/ n]vf eGgfn] sf/f]af/ ePsf] Joxf]/f b]lvg] 

u/L k|rlnt sfg'g adf]lhd /flvg] clen]v, vftf, lstfa cflb / ;f] 

sf/f]af/nfO{ k|dfl0ft ug]{ cGo sfuhftnfO{ hgfpF5 . To;}u/L ;f]xL P]g 

cg';f/ k/LIf0f eGgfn] n]vfsf] hfFr / To;sf] cfwf/df ul/g] d"Nofª\sg 

tyf ljZn]if0fnfO{ a'lemG5 . o;/L n]vfsf] hfFrsf] cfwf/df ul/g] d"Nofª\sg 

Pjd\ ljZn]if0fnfO{ g} n]vfk/LIf0f elgG5 . 

 n]vfk/LIf0f eGgfn] k|rlnt P]g, sfg'g, gLlt sf/f]af/, lgod, sfo{s|d tyf 

lg0f{o, cfb]z / dfkb08 cg';f/ cfly{s sf/f]af/;Fu ;DalGwt n]vf, 

sfuhft, k|df0f / ;f] ;DaGwL clen]vx¿sf] :jtGq lgikIf Pjd\ p2]Zod"ns 

hfFr, d"Nofª\sg / ljZn]if0f u/L sl}kmot cf}+NofO{ ;'emfa;lxtsf] k|ltj]bg 

tof/ ug]{ sfdnfO{ hgfpF5 . 

 cfly{s sf/f]af/df hjfkmb]xL, ljZj;gLo / cg'zf;g k|j4{g ug{ u/fpgsf] 

nflu n]vfk/LIf0f ckl/xfo{ /x]sf] x'G5 . To;}n] cfly{s sf/f]af/df k|rlnt 

sfg'gsf] k"0f{ cg';/0f ul/Psf]] 5 5}g < tL sf/f]af/df ldtJooLtf, 

sfo{bIftf, k|efjsfl/tf / cf}lrTo k|ltlalDat x'G5 x'Fb}g < egL ul/g] 

n]vfsf] hfFr, d"Nofª\sg / ljZn]if0f ;lxtsf] ;'emfax¿ plNnlvt k|ltj]bg 

lbg] sfo{nfO{ n]vfk/LIf0f eGb5g\ . 

 g]kfnsf] cGtl/d ;+ljwfg,@)^# cg';f/ dxfn]vfk/LIfsn] lgoldttf, 

ldtJooLtf, sfo{bIftf, k|efjsfl/tf / cf}lrTosf] cfwf/df ;a} ;/sf/L 

lgsfosf] clGtd n]vfk/LIf0f ub{5 eg] g]kfn ;/sf/sf] cfGtl/s 

n]vfk/LIf0f dxfn]vf lgoGqs sfof{no cGtu{t sf]if tyf n]vf lgoGqs 

sfof{noaf6 x'g] k|fjwfg 5 . To;}u/L ;/sf/L lgsfo afx]ssf lgsfosf] 
n]vfk/LIf0f g]kfn rf6{8 PsfpG6]G6df btf{ ePsf btf{jfnf n]vfk/LIfsaf6 

ug]{ k|fjwfg 5 . 

n]vfk/L0fsf] cy{ M n]vfk/LIf0f eGgfn] k|rlnt P]g, sfg'g, gLlt, lgod, 
sfo{qmd tyf lg0f{o, cfb]z / dfkb08 cg';f/ cfly{s sf/f]af/;Fu ;DalGwt 
n]vf, sfuhft, k|df0f / ;f] ;DaGwL clen]vx¿sf] :jtGq lgikIf Pjd\ 
p2]Zod"ns hfFr, d"Nofª\sg / ljZn]if0f u/L s}lkmot cf}+NofO{ ;'emfa;lxtsf] 
k|ltj]bg tof/ ug]{ sfdnfO{ hgfpF5 . o;df p2]Zod"nstf, k];fut dfGotf, 
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lgikIftf, j:t'k/stf oyfy{tf / :jtGqtfnfO{ ljz]if Wofg lbOG5 . 
n]vfk/LIf0fdf :jtGq 9ª\uaf6 of]hgf agfpg], :jLs[t of]hgf cg';f/ 
n]vfk/LIf0f ug]{ / b]lvPsf Joxf]/fx¿nfO{ ;'emfa;lxt k|ltj]bg lbg] sfdx¿ 
cyf{t\ n]vfk/LIf0f k|lqmofx¿ kb{5g\ . ;fy} cfly{s sf/f]af/df hjfkmb]lxtf, 
ljZj;gLotf / cg'zf;g k|j4{g ug{ u/fpgsf] nflu n]vfk/LIf0f ckl/xfo{ 
/x]sf] x'G5 . To;}n] cfly{s sf/f]af/df k|rlnt sfg'gsf] k"0f{ cg';/0f ul/Psf]] 
5 5}g < tL sf/f]af/df ldtJooLtf, sfo{Ifdtf, k|efjsfl/tf / cf}lrTotf 
k|ltlalDat x'G5 x'Fb}g < egL ul/g] n]vfsf] hfFr, d"Nofª\sg / ljZn]if0f 
;lxtsf] ;'emfax¿ plNnlvt k|ltj]bgnfO{ n]vfk/LIf0f eGb5g\ . csf]{ zAbdf 
eGg'kbf{ n]vfsf] cfwf/df tof/ kfl/Psf] cfly{s ljj/0f / clen]vx¿sf] 
oyfy{tf lglZrt u/L sf/f]af/df ePsf] e'n, q'l6, hfn;fhL / clgoldttf 
kQf nufO{ pknAw ;|f]t / ;fwgsf] ;xL 9ª\un] k|of]u eP u/]sf] 5 5}g< 
egL k|rlnt P]g, sfg'g, gLlt, lgod, sfo{s|d tyf k|zf;lgs lg0f{o, cfb]z 
tyf n]vf / n]vfk/LIf0f dfgb08nfO{ cfwf/ dfgL k/LIf0f u/L k|ltj]bg ug]{ 
sfdnfO{ n]vfk/LIf0f eGb5g\ . 

;/sf/L n]vfk/LIf0fsf] p2]Zo 

 cfly{s ljj/0fsf] z'4tf tyf ljZj;gLotf lglZrt ug]{, 

 P]g, sfg'g tyf dfkb08 kfngf eP gePsf] x]g{', 

 ;|f]t ;fwgsf] k|of]udf ldtJooLtf, sfo{bIftf tyf k|efjsfl/tf olsg ug{', 

 cfly{s sf/f]af/df x'g;Sg] e'n, q'l6, hfn;fhL kQf nufO{ ;f]sf] 
/f]syfd ug{ ;3fpg', 

 ;/sf/L ;DklQsf] lxgfldgf tyf b'?kof]u /f]Sg', 

 lxgfldgf / xfgL gf]S;fgL kQf nufO{ sfg'gL sf/afxL u/L c;'n u/fpg', 

 cfly{s ljj/0fsf] ;Totf tyf ljZj;gLotf k/LIf0f ug{', 

 n]vf tyf n]vfk/LIf0fsf] u'0f:t/df ;'wf/ ub}+ n}hfg', 

 Joj:yfkgsf] bIftf, sfo{s'zntf / of]ubfgdf clej[l4 Nofpg', 

 ;/sf/sf] ljQLo hjfkmb]lxtf kfngf u/fpg', 

 ;/sf/sf] ljQLo ;'zf;g k|j4{g ug{' . 

;/sf/L n]vfk/LIf0fsf] cfjZostf / dxŒj 
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 ;/sf/L cfly{s sf/f]af/df cg'zf;g sfod ug'{, 

 ;/sf/nfO{ cfjZos kg]{ ljQLo ;"rgf pknAw u/fpg', 

 ;/sf/L If]qdf jh]6 sfof{Gjog ubf{ ePsf sdL sdhf]/Lx¿ cf}+NofO{ 
ah]6sf] k|efjsf/L / pknlAwd"ns pkof]usf nflu dfu{bz{g k|bfg ug'{, 

 ;/sf/L ah]6nfO{ u}/ k|efjsf/L tyf kmh''n vr{x¿af6 lgoGq0f ug{', 

 ;/sf/n] ug]{ cfDbfgL tyf vr{nfO{ ;+;bLo cg'df]bgsf] p2]Zo / 

;Ldfleq lgoGq0f ug'{, 

 cfly{s sf/f]af/df kf/blz{tf Nofpg', 

 ;ª\u7gsf] sfo{ k|0ffnLdf ePsf q'l6x¿ cf}+NofO{ ;f]df ;'wf/ ug'{, 

 hgtfsf] ;fj{ef}ldstfnfO{ l:jsf/ u/L sfo{sf/L cª\un] u/]sf ljQLo 
sf/f]af/nfO{ hgtf ;dIf k|:t't ug'{, 

 cfly{s sf/f]af/df ePsf s}lkmot tyf 5nsk6x¿nfO{ ;dodf g} kQf 
nufO{ eljiodf bf]xf]l/g glbg' . 

n]vfk/LIf0fsf k|sf/ M ;/sf/L Pjd\ u}x| ;/sf/L If]qdf ul/g] n]vfk/LIf0fnfO{ 

d'Votof k"j{ n]vfk/LIf0f, cfGtl/s n]vfk/LIf0f / clGtd n]vfk/LIf0f u/L ltg 

lsl;dn] juL{s/0f ug]{ ;lsG5 . n]vfk/LIf0fnfO{ ljleGg zfvf tyf lsl;dx¿df 

5'6\ofP/ x]bf{ lgDgcg';f/ juL{s/0f ug{ ;lsG5 . 

!= sfg'gL bfloTjsf] b[li6sf]0f  

 lghL n]vfk/LIf0f 

 j}wflgs n]vfk/LIf0f 

@= n]vfk/LIfssf] x}l;otsf] b[li6sf]0f 

 afÅo n]vfk/LIf0f 

 cfGtl/s n]vfk/LIf0f 

 ;/sf/L n]vfk/LIf0f 

#= n]vfk/LIf0fsf] p2]Zosf] b[li6sf]0f 
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 cfly{s n]vfk/LIf0f 

 ;~rfng n]vfk/LIf0f 

 lgoldttfsf] n]vfk/LIf0f 

 sfo{{d"ns n]vfk/LIf0f 

 ljz]if n]vfk/LIf0f 

$= n]vfk/LIf0f ;dosf] b[li6sf]0f 

 nuftf/ n]vfk/LIf0f 

 cGtl/d n]vfk/LIf0f 

 cfjlws jf clGtd n]vfk/LIf0f 

%= n]vfk/LIf0fsf zfvfx¿sf] b[li6sf]0f 

 cfly{s n]vfk/LIf0f 

 nfut n]vfk/LIf0f 

 s/ n]vfk/LIf0f 

^= n]vfk/LIf0f sfo{ut z}nLsf] b[li6sf]0f 

 sf/f]af/sf] n]vfk/LIf0f 

 jf;nft n]vfk/LIf0f 

 k|0ffnL n]vfk/LIf0f 

&= cGo n]vfk/LIf0fx¿  

 pmhf{ n]vfk/LIf0f 

 ;]qm]6l/on n]vfk/LIf0f 
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a]?h'M a]?h' n]vfk/LIf0fsf] pTkfbg -Output_ xf] . a]?h' eGgfn] sfg'gn] 

k'¥ofpg'kg]{ egL tf]lsPsf] /Lt gk'¥ofO{ ul/Psf] cfly{s sf/f]af/ xf] h'g 

n]vfk/LIf0f k|ltj]bgdf cf}+NofOG5 . cyjf ;+nUg lan e/kfO{ cg';f/ ?h' 

ubf{ ?h' gePsf] clgoldt jf a]/Ltsf] lx;fa g} a]?h' xf] . cfly{s 

sfo{ljlw P]g, @)%% cg';f/ a]?h' eGgfn] k|rlnt sfg'g adf]lhd k'¥ofpg' 

kg]{ /Lt gk'¥ofO{ sf/f]af/ u/]sf] jf /fVg' kg]{ n]vf g/fv]sf] tyf clgoldt 

jf a]dgfl;a tl/sfn] cfly{s sf/f]]af/ u/]sf] egL n]vfk/LIf0f ubf{ 

cf}+NofOPsf] jf 7x¥ofOPsf] sf/f]af/ ;Demg' kb{5 . o;/L a]?h' cfGtl/s jf 

clGtd n]vfk/LIf0faf6 cf}+Nofpg] ul/G5 . lgoldt¿kdf n]vfsf] hfFr u/L 

cfGtl/s n]vfk/LIf0faf6 s}lkmot b]lvPdf cfGtl/s n]vfk/LIf0f k|ltj]bg 

dfkm{t\ a]?h' cf}+NofOG5 / pQm a]?h' clGtd n]vfk/LIf0f ;do;Dd km/kmf/s 

u/L ;Sg' kg]{ k|fjwfg 5 . cfly{s sfo{ljlw lgodfjnL, @)^$ sf] lgod (^-

*_ df cfGtl/s n]vfk/LIf0faf6 lg:s]sf] km5\of}{6 x'g afFsL a]?h' clGtd 

n]vfk/LIfsnfO{ lbOg] / clGtd n]vfk/LIf0f eP kl5 cfGtl/s n]vfk/LIf0f 

a]?h' sfod g/xg] pNn]v 5 . clGtd n]vfk/LIf0f ubf{ k|rlnt sfg'gsf] 

kfngf gePdf, :jLs[t clVtof/L / sfo{qmd ljkl/t a]d'gfl;a tl/sfn] vr{ 

n]v]sf] b]lvPdf a]?h' cf}+NofO{ cfly{s sfo{ljlw P]g @)%% cg';f/ #% 

lbgleq ;k|df0f k|ltlqmof lbg] u/L k|f/lDes k|ltj]bg hf/L ul/G5 . o;/L 

k|f/lDes k|ltj]bg ;DjlGwt sfof{nosf cltl/Qm af]wfy{sf] ¿kdf ;DalGwt 

sf]if tyf n]vflgoGqs sfof{no, tfn's ljefu / dGqfnonfO{ ;d]t pknAw 

u/fOG5 . pQm k|f/lDes k|ltj]bg uf]Ko /xG5 . ;f] cjlwdf k|f/lDes 

k|ltj]bgdf plNnlvt a]?h' km5\of}{6 x'g g;s]df dxfn]vfk/LIfssf] jflif{s 

k|ltj]bgdf ;dfj]z ul/G5 . g]kfnsf] cGtl/d ;+ljwfg @)^# cg';f/ dxfn]vf 

k/LIfssf] jflif{s k|ltj]bg /fi6«klt ;dIf k]; ul/G5 / /fi6«kltn] pQm 

k|ltj]bg ;+;b\ ;dIf k7fPkl5 pQm k|ltj]bg ;j{;fwf/0fsf nflu ;fj{hlgs 

x'g] k|rng /x]sf] 5 . 

cfd hgtfn] a]?h'nfO{ gsf/fTds ¿kdf u|x0f u/]sf] kfOG5 . a]?h' 

n]vfk/LIf0f k|ltj]bg dfkm{t\ cf}FNofpg] x'Fbf of] ;w} gsf/fTds x'Fb}g . 
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k|ltj]bgn] ;'wf/sf] If]q;d]t cf}Nofpg] x'Fbf uNtL Pjd\ sdLsdhf]]/L eljiodf 

bf]xf]l/g kfpb}gg . a]?h'n] cfly{s k|zf;gnfO{ ;xL dfu{df lx8\g Pjd\ 

;Lldt ;|f]t ;fwgnfO{ ldtJooL tl/sfn] bIftfk"j{s k|efjsf/L pkof]u ug{ 

d2t ub{5 .  

a]?h'sf k|sf/  

dxfn]vf k/LIfsn] n]vfk/LIf0faf6 b]lvg cfPsf Joxf]/fx¿sf] k|s[lt cg';f/ 

ltgLx¿nfO{ nutL / ;}4flGts u/L @ lsl;daf6 juL{s/0f u/]sf] kfOG5 . 

d'VotM ;}4flGts a]?h'df n]vf ;DaGwL lgoddf plNnlvt 

l;4fGtnfO{ gcª\ufn]sf], clVtof/ k|fKt clwsf/Ln] sfg'gn] kfngf 

ug'{kg]{ s'/f kfngf gu/]sf] s'/fx¿ pNn]v u/]sf] x'G5 . pbfx/0fsf nflu 

cfly{s sfo{ljlw lgodfjnL @)^$ cg';f/ 3/ hUufsf] nut /fVg' kg]{df 

g/fv]sf], e|d0f vr{ lgodfjnL @)^$ cg';f/ e|d0f clen]v g/fv]sf] cflb . 

nutL a]?h'nfO{ k'gM ltg lsl;daf6 juL{s/0f ul/Psf] x'G5 .  

 c;'n ug{'kg]{  

 lgoldt ug{' kg]{ / 

 k]:sL afF+sL  

c;'n ug{'kg]{ cGtu{t 

 lxgfldgf / km5\of}{6 

 xfgL gf]S;fgL kf/]sf],  

 cGo c;'n ug'{kg]{ . 
 

lgoldt ug{'kg]{ cGtu{t 

 clgoldt ePsf], 

 k|df0f sfuhft k]; gu/]sf],  

 /fh:j nut lhDd]jf/L 

g;f/]sf],  

 zf]wegf{ glnPsf] . 

k]:sL afFsL cGtu{t  

 ;+:yfut k]:sL 

 sd{rf/L k]:sL .  

 

c;'n pk/ ug'{kg]{ /sdcGtu{t k|rlnt sfg'g adf]lhd e'QmfgL lbg gx'g] 

/sd e'QmfgL lbPsf] jf a9L x'g]u/L e'QmfgL lbPsf] jf 36L /sd c;'n 

u/]sf], lxgfldgf jf km5\of}{6 u/]sf] jf g]kfn ;/sf/nfO{ ltg'{ jf 

a'emfpg'kg]{ cGo s'g} /sd jf sndnfO{ ;dfj]z ul/G5 . lgoldt 

ug'{kg]{ a]?h'cGtu{t k|rlnt sfg'gsf] kfngf gu/L u/]sf] clgoldt cfly{s 
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sf/f]af/, sf/f]af/nfO{ k'li6 ug]{ k|df0f a]u/ n]v]sf] vr{, p7g' kg]{ /fh:jsf] 

lhDd]jf/L g;f/]sf] /sd, zf]wegf{ lng] u/L ul/Psf] vr{ ;f]wegf{ glnPsf] 

/sd ;dfj]z ul/G5 . k]:sL afFsL cGtu{t sd{rf/L Pjd\ ;+:yfut k]:sL 

k5{ . g]kfn ;/sf/sf] ;|]:tf k|0ffnL gubdf cfwfl/t ePsf] x'Fbf k]:sL lbFbf 

g} pQm /sdnfO{ vr{ hgfpg] ul/G5 . k]:sL Dofb gf3]sf] /Dofb ggf3]sf] 

u/L b'O{ lsl;dsf] x'G5 . Dofb gf3]sf] k]:sL afFsL /xg' cfly{s k|zf;gsf] 

nfk/jfxL xf] eg] Dofb ggf3]sf] k]:sLn] s'g} sfd ug{ afFsL 5 eGg] Oª\lut 

ub{5 . 

#=@=@ uf]Zjf/f ef}r/, a}ª\s gubL lstfa / ah]6 lx;faM kl/ro / k|of]u 

uf]Zjf/f ef}r/ 

 cfly{s sf/f]af/sf] k|f/lDes clen]v g} uf]Zjf/f ef}r/ xf] . of] k|fylds 
;|]:tf sfuhft xf] . 

 of] g]kfn ;/sf/sf] sfo{;~rfng :t/df k|of]u x'g]dWo] dxŒjk"0f{ kmf/d 
xf] . of] bf]xf]/f] n]vf k|0ffnLsf] l;4fGtcg';f/ tof/ ul/G5 . 

 k|To]s sf/f]af/ lkR5] uf]Zjf/f ef}r/ v8f ul/G5 / ldlt Pjd\ qmd 
;ª\Vof pNn]v u/L To;}sf] cfwf/df a}ª\s gubL lstfa Pjd\ ah]6 
l;6df k|ljli6 ul/G5 . 

 of] kmf/fd d=n]=k=kmf=g+= !) df kb{5 . 

uf]Zjf/f ef}r/sf k|sf/x¿ 

!= ;fwf/0f uf]Zjf/f ef}r/ 

@= k]:sL uf]Zjf/f ef}r/ 

#= ljljw uf]Zjf/f ef}r/ 
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$= lhDd]jf/L uf]Zjf/f ef}r/ 

%= ;fntdfdL jf sfd tdfdL uf]Zjf/f ef}r/ 

uf]Zjf/f ef}r/sf] dxŒj 

!= cfly{s sf/f]af/nfO{ :ki6 kfg{, 

@= sf/f]af/nfO{ k'li6 ug{, 

#= ;dod} uNtL ;Rofpg ;3fp k'¥ofpg], 

$= ;|]:t]bf/sf] 1fg / bIftfsf] nflu, 

%= s'g} klg sf/f]af/ 5'6\g glbg, 

^= cGo cfly{s k|ltj]bg tof/ ug{ ;3fp k'Ug] . 

uf]Zjf/f ef}r/ tof/ ubf{ Wofg lbg'kg]{ s'/fx¿ 

 vr{ /sd 8]la6 n]Vg' cl3 a=v= -ah]6 vr{_ n]Vg'k5{ . 

 k]:sL sf/f]af/df a=v= n]Vg' x'Fb}g . 

 k]:sL /sd vr{ eO{ kmfF6af/L k|fKt ePsf]df a=v= n]Vg'k5{ . 

 uf]Zjf/f ef}r/df ah]6 /sd g+= n]Vg'k5{ . 

 8]la6 / qm]l86 /sd a/fa/ x'g'k5{ . 

 k|To]s sf/f]af/sf] nflu 5'§f 5'§} uf]Zjf/f ef}r/ v8f ug'{k5{ . 

 ;DalGwt lan ekf{O{ ef}r/;fy ;+nUg x'g'k5{ . 

 uf]Zjf/f ef}r/ p7fO{ ;s]kl5 sf/f]af/sf] 5f]6s/L ljj/0f pNn]v ug'{k5{ . 

a}ª\s gubL lstfa -d=n]=k=kmf=g+= %_ 

 sfof{nodf k|of]u x'g] gubsf] b'?kof]u Pjd\ lxgfldgf x'g glbgsf] nflu 
Joj:yf ul/Psf] kmf/d g} a}ª\s gubL lstfa xf] . 

 a}ª\s gubL lstfan] sfof{nodf slt gub hDdf ePsf] 5 ? ;f] gub 
sxfFaf6  
k|fKt ePsf] xf] ?, ;f]dWo] slt vr{ eof] ? / slt afFsL 5 ? egL clen]v 
/fvL gub /sdsf] lgoGq0f ug]{ ub{5 .  

 a}ª\s gubL lstfa d=n]=k=kmf=g+= % df k5{ . 
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 a}ª\s gubL lstfadf kfFr efu ;q dxn x'G5g\ .  

 gub jf txlan df}Hbft, a}ª\s df}Hbft, ah]6 vr{, k]:sL / ljljw 
o;sf kfFr efu x'g\ eg] o;df k|of]u x'g] !& j6f dxn lgDgfg';f/ 5g\M 

!= ldlt    (= afFsL   !%= ljljwsf] 
8]la6 

@= ;ª\s]t gDa/  !)= ah]6 vr{ /sd g+= !^= ljljwsf]  

#= qm]l86 !!= ah]6 vr{sf] /sd !&= s}lkmot 

$= ljj/0f !@= k]:sL kfPsf] 

%= txlan df}Hbft 8]la6 !#= k]:sL kml5{Psf] 

^= txlan df}Hbft qm]l86 !$= lx;fa gDa/ 

&= a}ª\ssf] 8]la6 

*= r]s gDa/  

ah]6 lx;fa -d=n]=k=kmf=g+= *_  

 ;/sf/L >]:tfdf ah]6 lx;favftfn] ah]6sf] afF8kmfF8sf] :ki6cj:yf 
b]vfpg'sf ;fy} To;df lgoGq0f sfod ug{ ;xof]u ub{5 . 

 s'n ljlgof]lht ah]6 slt lyof] To;dWo] slt lgsf;f k|fKt eof], slt 
vr{ eof] / ca slt afFsL 5 eGg] tYo b]vfpgsf nflu k|of]u ul/g] 
kmf/d g} ah]6 lx;fa xf] . 

 cfly{s sf/f]af/sf] zLif{sut k|bz{g / lgoGq0f ug]{ p2]Zon] of] vftf 
k|of]u ul/G5 . of] d=n]=k=kmf=g+= * df k5{ . o;df ah]6 /sd g+= df k/]sf 
sf/f]af/x¿sf] dfq clen]v /flvG5 . 

 ah]6 lx;fanfO{ ltg v08df ljefhg ul/Psf] 5 . lt x'g\M 

 != ljlgof]hg v08 @= lgsf;f v08 #= ah]6 vr{ v08 

ah]6 lx;fasf] p2]Zo Pjd\ dxŒj  

 zLif{sut /sdaf/] :ki6 hfgsf/L lbg] . 

 k|f/lDes rfn'sf]if, yk rfn'sf]if, ah]6 lgsf; / /sdfGt/;DaGwL 
hfgsf/L lbg] . 
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 s'g zLif{sdf slt vr{ eO{ slt /sd afFsL ^ :ki6 hfgsf/L lbg, 

 ljlgof]lht ah]6sf] kl/lwleq /x]/ vr{ ug{ ;xof]u ug{, 

 cfGtl/s lgoGq0f k|0ffnLnfO{ dha'b ug{ . 

#=@=# jt{dfg lhG;L ;|]:tf k|0ffnL   

lhG;L ;|]:tf k|0ffnLsf] kl/ro 

 ;/sf/L sfof{nodf k|fKt x'g] ;fdfgx¿sf] clen]v /fVg] n]vf k|0ffnL . 

 dfn ;dfgsf] k|flKt, clen]v, k|ltj]bg ug]{ k|0ffnL g} lhG;L n]vf k|0ffnL 
xf] . 

 lhG;L >]:tf k|0ffnLdf d=n]=k=kmf=g+=$% b]lv %& ;Ddsf] !# j6fdWo] xfn 
!@ kmf/d k|of]udf 5g\ . 

 g]kfndf lhG;L ;|]:tf k|0ffnL @)@) df3 ! b]lv nfu' ePsf] xf] .  

lhG;L ;|]:tf k|0ffnLsf] dxŒj 

 lhG;L ;dfg x/fpg / rf]/L x'g glbg, 

 b}lgs sfdsfhdf cfjZos kg]{ lhG;L ;fdfg ;/n 9ª\uaf6 k|Kt x'g], 

 dfn;fdfgsf] df}Hbft lgoGq0f x'g], 

 lhG;L dfn;dfg hyfefjL vr{ ge} lgoGq0f x'g], 

 df}Hbft / vr{sf] l:ylt oyfy{ b]vfpg], 

 cfly{s cg'zf;gdf hf]8 lbOg] . 

p2]Zo  

 vr{ x'g] / vr{ gx'g] dfn;dfgsf] >]:tf /fVg], 

 dfn ;dfgsf] clen]vaf6 gLlt lgdf{tfnfO{ ;"rgf k|bfg ug]{, 

 dfn ;dfgsf] lxgfldgf x'g glbO{ ;+/If0f u/fpg], 

 cfjZostf cg';f/ dfn ;dfg pknAw u/fpg] jf cefj x'g glbg], 

 cgfjZos dfn ;dfgsf] vl/bdf lgoGq0f ug]{, 
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 sfd gnfUg] ;dfg klxrfg u/L dd{t jf lnnfd ug{ ;xof]u ug]{, 

 cfly{s k|ltj]bg tof/ ug{ ;"rgf lbg] . 

lhG;L n]vfkfngleq kg]{ sfo{x¿ 

 vl/b ;DaGwL, 

 e08f/ clen]v ;DaGwL, 

 lgsf;f ;DaGwL, 

 lhG;L lg/LIf0f ;DaGwL, 

 lhG;L df}Hbftsf] jflif{s ljj/0f tof/ ug]{ ;DaGwL . 

lhG;L lg/LIf0f k|ltj]bgdf v'nfpg' kg]{ s'/f M cfly{s sfo{ljlw lgodfjnL @)^$ 

n] k|ltj]bgdf lgDg s'/f v'nfpg'kg]{ pNn]v u/]sf] 5 . 

 lhG;L lstfadf cfDbfgL gafFlwPsf lhG;L dfn;fdfg eP s] slt / 

s:tf] cj:yfdf 5g\, 

 dfn;fdfgsf] ;+/If0f / ;Def/ /fd|f];Fu ePsf] 5 5}g, 

 s] slt lhG;L dfn;fdfgx¿ dd{t ;Def/ ug'{ kg]{ cj:yfdf 5g\, 

 s] slt lhG;L dfn;fdfgx¿ a]sDdf eO{ lnnfd laqmL jf ldGxf ug'{ 

kg]{5g\, 

 lhG;L dfn;fdfgsf] k|of]u eP jf gePsf], xfgL gf]S;fgL eP jf gePsf] 

/ xfgL gf]S;fgL ePsf] eP s:sf] nfk/afxLaf6 ePsf] xf], 

 Ps} lsl;dsf] dfn;fdfgdWo] ut jif{ pkof]u ePsf] kl/df0f / rfn' 
cfly{s jif{df vl/b ul/Psf] kl/df0fsf] t'ngfTds ljj/0f, / 

 dxfn]vf lgoGqs sfof{non] tf]lslbPsf cGo s'/fx¿ . 
juL{s/0f 

 vr{ eP/ hfg] M Ps jif{eGbf sd cjlw vKg] k|s[ltsf ;fdfg, x/]s jif{ 
vftfdf ;fb}{ hfg], k|lt OsfO ?= @))) eGbf sd kg]{ vKg] ;fdfg 
;d]t . 
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 vr{ eP/ ghfg] M Ps jif{eGbf a9L cjlw vKg] ;fdfg, k|lt OsfO ?= 
@))) eGbf a9L d"No kg]{ ;fdfgx¿ o;sf] clen]v !) jif{;Ddsf] nflu 
/fVg] To;kl5 csf]{ vftfdf ;fg]{ ul/G5 . 

/fVg' kg]{ vftf 
;j{k|yd lj=;+= @)@) cflZjg @( df :jLs[t eO{ xfnsf] lj=;+= @)^@ >fj0f 

! af6 nfu' ePsf] . 

 vl/b cfb]z  -d=n]=k=kmf=g+= $%_ M of] kmf/fd 7]Ssfk6\6faf6 vl/b x'g] jf 
;fgf] gubL sf]ifaf6 vl/b x'g] sd d"Nosf ;fdfgx¿ afx]s cGo 
;fdfgx¿ vl/b ubf{ k|of]u ul/G5 . sfof{no cGtu{tsf ljleGg 
zfvfx¿af6 k|fKt dfu cg';f/ vr{ n]lvlbg gk'u ePsf]df jf e08f/df 
/fVg kfpg] df}HbfteGbf sd x'g nfu]sf] cj:yfdf of] kmf/fd ;DalGwt 
JolQm jf kmd{x¿;Fu dfn;fdfgsf] b//]6 lnO{ ltgk|lt e/L 
clVtof/jfnf;Fu k]; u/L :jLs[t ePkl5 Ps k|lt laqm]tfsxfF k7fO 
vl/b ul/G5 . vl/b ug{ nfu]sf] ;fdfgsf] pknAw eP;Dd :k]l;lkms]zg 
pNn]v ug'{k5{ . laqm]tfaf6 ;fdfg k|fKt ePkl5 a'lemlng] e08f/jfnfn] 
k|fljlwsaf6 hFrfpg' kg]{ eP hFrfO{ cfb]zdf n]lvO{ adf]lhdsf] 
:k]l;lkms];g / kl/df0f adf]lhd eP gePsf] hfFrL x]/L a'lemlng'k5{ / 
s}lkmot b]lvPdf b]lvPsf] Joxf]/f pNn]v u/L laqm]tfnfO{ n]vL 
k7fpg'k5{ .  

 bflvnf k|ltj]bg kmf/fd -d=n]=k=kmf=g+= $^_M of] kmf/fd sfof{nodf k|fKt x'g 
cfPsf] :k]l;lkms];g Pjd\ kl/df0f cg';f/sf] 5 egL k|dfl0ft u/L 
cfDbfgL afFWgsf] nflu k|of]udf NofOG5 .  

 vKg] lhG;L ;dfgsf] vftf -d=n]=k=kmf=g+= $&_Mof] kmf/fd jif{ lbgeGbf a9L 
vKg] jf kl5 lnnfd ubf{ s]xL d"No cfpg;Sg] ;fdfgx¿sf] clen]v 
/fVg] p2]Zon] th'{df ePsf] xf] . of] vftf ;dfGotof !) jif{;Dd Pp6} 
vftfdf /flvG5 . of] vftfnfO{ ;xof]u ug{ ;xfos vftf /fVg] ul/G5 . 
h:t} ;jf/L ;fwg, kmlg{r/, cflb . 

 x:tfGt/0f kmf/fd -d=n]=k=kmf=g+= $*_ M of] kmf/fd lhG;L ;fdfgx¿ Ps 
sfof{noaf6 csf]{ sfof{nodf x:tfGt/0f ubf{ jf xfn ;flas sfof{nodf 
lkmtf{ ubf{ el/G5 .  
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 lhG;L lg/LIf0f kmf/fd -d=n]=k=kmf=g+= $(_M of] kmf/fd lgodfg';f/ lhG;L 

lg/LIf0f ubf{ jf cfjZostf cg';f/ sfof{nodf /x]sf lhG;L dfn;fdfg 

lg/LIf0f ubf{ k|of]u ul/G5 .  

 lhG;L lg;u{ ldGxf k|ltj]bg kmf/fd -d=n]=k=kmf=g+= %)_M of] kmf/fd lhG;L 

dfn;fdfg lnnfd las|L jf cGo s'g} sf/0fn] lhG;L nutaf6 s§f 

ug'{kg]{ ePdf k|of]udf NofOG5 .  

 dfu kmf/fd -d=n]=k=kmf=g+= %!_ M of] kmf/fd sfof{no k|of]hgsf] nflu 
cfjZos lhG;L dfn;fdfg dfu ug{ k|of]udf NofOG5 . dfu kmf/fd k|fKt 

ePkl5 clVtof/jfnfn] dfu ul/Psf] dfn;fdfg df}Hbftaf6 jf ahf/af6 

vl/b ul/lbg' eGg] cfb]z ePkl5 dfn;fdfg lgsf;L ul/G5 . lhG;L 

vftfaf6 dfn;fdfg vr{ b]vfpg of] kmf/fdnfO{ cfwf/ dflgG5 .  

 vr{ eP/ hfg] lhG;L dfn;dfgsf] vftf -d=n]=k=kmf=g+= %@_M of] kmf/fd 

vr{ eP/ hfg] k|s[ltsf dfn;fdfgx¿sf] cfDbfgL, vr{ afFsL b]lvg] 
clen]v /fVg] p2]Zon] th'{df ul/Psf] xf] . kmf/fd ebf{ k|To]s 

dfn;fdfgx¿sf] nflu cnu cnu kfgf k|of]u ul/g] x'Fbf dfn;fdfgsf] 

gfd / ;DklQ juL{s/0f ;ª\s]t gDa/ / ;fdfgsf] OsfO lhG;L ;fdfgsf] 

gfddf pNn]v ug'{k5{ . OsfOdf lhG;L ;fdfgx¿ cfDbfgL afFWbf vr{ x'g] 

OsfOnfO{ cfwf/ dfGg'k5{ . Ps} k|sf/sf lhG;L ;fdfgx¿ h'g klxn] 
vl/b ePsf] xf] To;nfO{ klxn] vr{ ePsf] dfGg'k5{ / afFsL dxnsf] b/ 

n]Vbf klxn] k|fKt ePsf] ;fdfg klxn] vr{ x'g] dfgL b/ sfod ug'{k5{ . 

dlxgfsf] Ps k6s afFsL dxndf ;fdfgsf] d"No ptf/ ug'{k5{ . dlxgfsf] 

clGtddf df}Hbft ;fdfgsf] b/ ptf/ ug'{k5{ . PskN6 vr{ n]lvlbPsf] 

;fdfg k|of]u eO{ jf geO{ k'gM k|of]u x'g ;Sg] cj:yfdf lkmtf{ x'g cfPdf 

pQm ;fdfgsf] k'gM bflvnf k|ltj]bg tof/ u/L klxnf vr{ n]vL lbFbfsf] 
dfu kmf/fd gDa/ pNn]v u/L ;f] cg';f/ vr{ hgfOPsf] ;fdfg lkmtf{ 

k|fKt ePsf] egL pNn]v u/L k'gM cfDbfgL afFWg'k5{ .  

 3/hUufsf] nut lstfa -d=n]=k=kmf=g+= %#_ M k|To]s sfof{non] cfÇgf] 

:jfldTjdf /x]sf] hUufsf] nut /fVg' kg]{ ePsfn] of] kmf/fd To:tf] 

hUufsf] hUufwgL k|df0fk"hf{ s;sf] gfddf /x]sf] 5, s'g lsl;dsf] hUuf 
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xf], cfkm}+n] vl/b u/]sf] xf] eg] slxn] slt d"Nosf k|fKt ePsf] xf], slt 

If]qkmn 5, cflb s'/fsf] clen]v hgfpg] p2]Zon] th'{df ul/Psf] xf] .  

 d=n]=k=kmf=g+= %$ M @)^@ >fj0f ! ut] b]lv vf/]h . 

 ef8fdf lbPsf] ;DklQsf] clen]v lstfa -d=n]=k=kmf=g+= %%_ M of] kmf/fd 
sfof{nodf ;DklQ s'g} sfof{no jf JolQmnfO{ ef8fdf lbFbf To;sf] 
ljj/0f r9fO{ clen]v /fVg k|of]udf NofOG5 .  

 ef8fdf lnPsf] d]l;g/L cf}hf/sf] clen]v lstfa -d=n]=k=kmf=g+= %^_M of] 
kmf/fd Ps sfof{non] csf]{ sfof{noaf6 s]xL lbgsf nflu ef8fdf lnFbf 
;f]sf] ljj/0f r9fO{ clen]v /fVg k|of]udf NofOG5 . o;af6 ef8fdf 
lnPsf] d]l;g cf}hf/sf] ;ª\Vof, ef8f cjlw ;d]tsf] clen]v cBfjlws 
/fVg ;xof]u k'U5 .  

 lhG;L df}Hbftsf] jflif{s ljj/0f -d=n]=k=kmf=g+= %&_M of] kmf/fd jif{e/L jf 
Ps cfly{s jif{leq sfof{nodf k|fKt Pjd\ vr{ eO{ afFsL /x]sf] vKg] 
dfn;fdfgx¿ jf vr{ eP/ hfg] lhG;L dfn;fdfgx¿ lg/LIf0f u/L 
ltgLx¿sf] cj:yf v'Ng] u/L jif{sf] Ps k6s lhG;L df}Hbftsf] ljj/0f 
tof/ ug{ k|of]udf NofOG5 . of] k|ltj]bg k|To]s ^ dlxgfdf sf]if tyf 
n]vf lgoGqs sfof{no / tfn's sfof{nodf k7fpg' k5{ .  

jt{dfg lhG;L ;|]:tf k|0ffnLsf sdhf]/Lx¿ 

 vKg] / gvKg] dfn;dfg u/L b'O{ efudf juL{s/0f ul/Psf] eP tfklg 
vKg] / gvKg] dfn;dfg 5'6\ofpg] 7f]; cfwf/ gePsf] . 

 vr{ gePsf] dfn;dfg lkmtf{ cfPdf cfDbfgL afFWg] ;DaGwdf :ki6 Joj:yf 
gePsf]  

 dfn;dfgsf] x|f; s§L u/L dfn;dfg k|lt:yfkg ug]{ Joj:yf gePsf] . 

 afFsL dfn;dfgsf] jflif{s df}Hbft ljj/0f eP tfklg slt d"Nosf] 
dfn;fdfg 5 gv'Ng] . 

 j}b]lzs ;xfotfdf ;~rflnt cfof]hgfx¿sf] nflu cfjZos ;"rgf lbg 
g;s]sf] . 

 ;fgfb]lv 7'nf ;a} vfn] sfof{nosf nflu Ps} lsl;dsf kmf/dsf] 
Joj:yf . 
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 dfn;dfg pTkfbg ug]{ sfof{nosf] nflu pko'Qm kmf/fdx¿sf] Joj:yf 
gePsf] . 

 lhG;L >]:tfdf k|of]u x'g] Last in First Out  (LIFO) / First in First Out 

(FIFO) k|0ffnL Jofjxfl/s ¿kdf k|of]u gePsf] . 

#=@=$ s/, eG;f/ tyf cGtM z'Ns;DaGwL ;fdfGo hfgsf/L 

s/ s] xf]         

 sfg'g adf]lhd hgtfn] ;/sf/nfO{ clgjfo{ ¿kdf a'emfpg] /sdnfO{ s/ 
elgG5 . jf:tjdf sfg'gsf] ;xf/f lnO{ s/bftfaf6 hah{:tL lnOg] /sdsf] 
gfd g} s/ xf] . h:t} cfos/, eG;f/, cGtMz"Ns cflb . 

 s/ clgjfo{ e'QmfgL xf] . o;nfO{ d[To' h:t} clgjfo{ dflgG5 . km/s s] 
5 eg] d[To' Psk6s cfpF5 s/ x/]s jif{ . 

 of] s'g} JolQm jf ;+:yfn] ;/sf/nfO{ ltg]{ /sd xf] . ;/sf/n] of] /sd 
;j{;fwf/0fsf] nflu vr{ u5{ . 

 s/ lt/] jfkt ltg]{ JolQmn] s'g} k|ToIf kmfObf kfpFb}g . 

 a]i6ansf cg';f/ "A tax is a compulsory contribution of wealth of 

person of body for service of public powers."  
 s/sf k|z+;sx¿ s/ eg]sf] /fHosf] zlQm xf] eG5g\ eg] cfnf]rsx¿ Ps 

hgfaf6 rf]g'{ rf]/L xf] eg] w]/}hgfaf6 rf]g'{ s/ xf] eg]sf 5g\ . 

s/sf] p2]Zo 

 ;DklQ / cfosf] ljt/0fdf ;dfgtf Nofpg', 

 s/sf] dfWodaf6 art / nufgLnfO{ kl/rfng ug'{, 

 vf; s'/fx¿nfO{ lgoGq0f ug]{, 

 ;/sf/L gLltx¿ nfu' ug'{, 

 vf; j:t'x¿sf] pTkfbgdf j[l4 ug'{, 

 /fh:j ;ª\sngdf j[l4 ug'{, 

 sNof0fsf/L /fHosf] :yfkgf ug'{, 

 cfly{s lqmofsnfknfO{ lgodg / lgoGq0f ug'{ . 

s/ k|0ffnLsf l;4fGtx¿ 
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s/ nufpg] l;4fGt s:tf] x'g'k5{ eGg] ;DaGwdf cy{zf:qsf lktf P8d 
l:dyn] cfkmgf] ljrf/ lbPsf 5g\ To;nfO{ Canon of Tax eGg] ul/G5 tL x'g\M–  
!= ;dfgtfsf] l;4fGtM s/ nufpFbf ;a}n] ;dfg lx;fan] ltg]{ u/L nufpg] 

k5{ oxfF ;dfg lx;fan] s/ nufpg] eGgfn] ;a}n] a/fa/ /sd ltg]{ 
elgPsf] xf]Og a? Ifdtf cg';f/ ltg]{ elgPsf] xf] . /fHon] lbPsf 
;'ljwfx¿nfO{ k|of]u u/]/ w]/} sdfpg]n] w]/} s/ ltg'{ k5{ . 

@= lglZrttfsf] l;4fGt -Canon of Certainty) M s/ ltg]{ ;do tl/sf / 

s/sf] /sd lglZrt x'g'k5{ . 

#= ;lhnf]kgsf] l;4fGt -Canon of Convenience_M s/ ltg]{ ;do, s/ 

ltg]{ 7fpF tyf s/ ltg]{ tl/sf ;'ljwfhgs x'g' kg]{ s'/f o; l;4fGtdf 

k5{ . 

$= ldtJooLtfsf] l;4fGt -Canon of Economy_M s/ p7fpg] qmddf cToGt 

sd vr{ xf];\ / hgtfn] ;s];Dd sd dfq /sd ks]6af6 lemSg k/f];\ . 

cGo l;4fGtx¿ 

!= pTkfbsTjsf] l;4fGt-Canon of Productivity_ 

@= nrstfsf] l;4fGt -Canon of Flexibility_ 

#= ;/ntfsf] l;4fGt -Canon of Simplicity_ 

$= ljljwtfsf] l;4fGt -Canon of Variety_ 

%= Ps¿ktfsf] l;4fGt -Canon of Uniformity_ 

dxfef/tdf eLidn] ufO{ b'x] em} s/ p7fpg' k5{ eg]sf 5g\ eg] sf}l6No gLltn] 

yf]/} yf]/} u/L p7fpg' k5{ eg]sf] 5 . 

s/f/f]k0fsf l;4fGt -Principle of Taxation_ 

s/ s'g cfwf/df lgwf{/0f ug]{ cyjf slt s/ nufpg] eGg] ;DaGwdf 

ljleGg l;4fGt k|ltkfbg ePsf 5g\ . oL l;4fGtx¿sf] d"n p2]Zo s/nfO{ 

Gofok"0f{  

agfpg' xf] . 
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!= ;]jf nfutsf] l;4fGt -Cost of Service Principle_M of] l;4fGt cg';f/ 

s/ eg]sf] ;/sf/n] hgtfnfO{ lbPsf] ;]jfsf] d"No xf] . x/]s JolQmnfO{ 

/fHon] lbPsf] ;]jfsf] cfwf/df s/ lgwf{/0f x'g'  k5{ . 

@= kmfObfsf] l;4fGt -Cost of Service Principle_M ;dfhn] /fHoaf6 kfPsf] 

kmfO{bfsf] cfwf/df s/ ltg'{ k5{ eG5 . o; l;4fGtn] s/ ltbf{ h:tfsf] 

t:t}  

-Quid-Pro-Quo_ sf lx;fan] gful/sn] ltg'{ kb{5 . 

#=  ltg{ ;Sg] Ifdtfsf] l;4fGt -Ability to pay Principle_M Ifdtfsf] 

cfwf/df s/ ltg'{ k5{ . ;dfg Ifdtf x'g]n] 36L a9L s/ ltg]{ o;sf d"n 

cfwf/ x'g\ . 

s/sf] juL{s/0f -Classification of Tax_ 

!=  s/ef/ ;fg{ ;lsg] / g;lsg] cfwf/df 

s=  k|ToIf s/ -Direct Tax_M s/ ltg]{ / s/ef/ Joxf]g]{ JolQm Pp6} 5 

eg] Tof] k|ToIf/ s/ xf] . h:t} cfos/, ;Dklt s/, pkxf/ s/ 

cflb . 

v= ck|ToIf s/ -Indirect Tax_M s/ ltg]{ / s/ef/ Joxf]g]{ JolQm cnu 

cnu 5g\ eg] Tof] ck|ToIf s/ xf] . h:t}M eG;f/, cGtM z'Ns, 

d'=c=s/ cflb . 

@= ;/sf/sf] txsf] cfwf/df 

s=  s]Gb|Lo s/x¿M s]Gb|Lo ;/sf/n] nufpg] s/nfO{ s]Gb|Lo s/ elgG5 . 

h:t} eG;f/,cGtMz'Ns,d'=c=s/ cflb . 

v=  :yfgLo s/ M :yfgLo lgsfo uf=lj=;=, lh=lj=;= / gu/kflnsf_ n] 

nufpg] s/ g} :yfgLo s/ xf] . 

#=  s/ nufpg] cfwf/sf] cfwf/df  

s=  ljlzi6 s/M j:t'sf] jhg jf OsfOsf] cfwf/df nufOg] s/ . 

v=  d"Nofg';f/ s/M d"No cg';f/ s/ nufOG5 h:t} d"Nosf] !) 

k|ltzt . 
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$= k|ultzLntfsf] cfwf/df M  

s=  cg'kflts s/ M ;a} s/bftfnfO{ ;dfg s/sf] b/ . 

v= k|ultzLn s/M cfo jf ;Dklt a9] cg';f/ a9b} hfg] s/ . 

u=  k|ltufdL s/M cfo jf ;Dklt a9] cg';f/ 36\b} hfg] s/ . 

/fh:jsf ;|f]tx¿ 

s= s/ /fh:jM  

;/sf/n] ;+;b\af6 P]g kf; u/L To;sf] cfwf/df ;ª\sng ug]{ /sd 

s/ /fh:j xf] . s/ /fHoåf/f nufOg] / o;/L s/ nufOPsf]df ltg'{kg]{ bfloTj 

ePsf] JolQm -k|fs[lts jf sfg'gL_ n] clgjfo{ ltg'{kg]{ st{Jo l;h{gf x'G5 . of] 

st{JonfO{ k'/f gug]{ pk/ b08 hl/jfgf u/]/ eP klg c;'npk/ ug]{ u/L sfg'g 

ag]sf] x'G5 . s/df :j]R5fsf] s'/f x'Fb}g lsgsL ;dfhn] cfÇgf nIo k'/f ug{ 

Psfk;df ldn]/ s/ nufOPsf] x'Fb}g . jf:tjdf sfg'gsf] ;fx/f lnO{ s/bftfaf6 

hah{:tL lnOg] /sdsf] gfd g} s/ xf] . s/ /fh:jsf k|d'v ;|f]tx¿df cfos/, 

d"No clej[l4s/, eG;f/ dx;'n, dfnkf]t, e"lds/, 3/hUufs/, ;DklQs/,  

cGtMz'Ns cflb x'g\ . 

v=  u}x| s/ /fh:j M  

 s'g} ;]jf j:t', clwsf/, nfe k|bfg u/]afkt jf s'g} lsl;dsf] pGd'lQm 

ul/lbPjfkt lng] z'Ns jf b:t'/nfO{ u}x| s/ /fh:j elgG5 .  

 sfg'g adf]lhd ug'{kg]{ sfo{ gu/]jfkt jf sfg'g adf]lhd gug'{ kg]{ sfo{ 

u/]jfkt ;/sf/n] b08 jfkt c;'n u/]sf] /sd klg u}x| s/ /fh:j 

cGtu{t kb{5 . 

 To;} u/L ;/sf/n] k'¥ofPsf] ;]jf afkt p7fOg] /sd tyf ;/sf/L nufgL 

jfkt k|fKt x'g] Jofh, d'gfkmf, nfef+z nufotsf cfonfO{ u}x| s/ /fh:j 

cGtu{t /flvG5 . 
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 /fHon] s'g} ;]jf tyf j:t'x¿ pknAw u/fPafkt To;sf] d"Nosf] ¿kdf gful/sn] 

ltg'{kg]{ /sd g} u}/s/ /fh:j xf] . 

 u}x| s/ /fh:jleq b:t'/ tyf z'Ns, b08, hl/jfgf / hkmt, ;/sf/L 

;Dklt ;]jf tyf j:t'sf] laqmL tyf ef8faf6 k|fKt cfo, nfef+z, Aofh, 

/f]oN6L / ;/sf/L ;DklQ laqmL, bftJo tyf pkxf/ / ljljw cfo ;fjfF 

lkmtf{ kb{5g\ . 

s/ gLlt -;+ljwfg cg';f/ sfg'g adf]lhd afx]s s/ nufpg gkfOg] k|fjwfg_ 

 ;/sf/åf/f cfkmgf] d'n'ssf] /fh:jsf] ;|f]tnfO{ k|efjsf/L ¿kdf kl/rfng 

u/L pknlAwd"ns pkof]u ug{ canDag ul/g] gLltnfO{ s/ gLlt elgG5 . 

 /fh:j gLltn] s/ tyf u}/s/ b'j} If]qnfO{ ;d]6]sf] x'G5 eg] s/ gLlt /fh:j 

gLltsf] Pp6f dxŒjk"0f{ kIf xf] . /fHon] s/ /fh:j kl/rfng ug{ ljleGg 

lsl;dn] ljleGg j:t' tyf ;]jfx¿df ljleGg lsl;dsf s/x¿ nufpg th'{df 

u/]sf] gLlt g} s/ gLlt xf] .  

 s/ gLltn] s/sf p2]Zo tyf ljz]iftfx¿nfO{ ;d]6]sf] x'G5 / ;f]xL cg'¿k /fHon] 

sfg'g th'{df u/L s/ nufpg] ub{5 .  

 /fli6«o s/ gLltn] s:tf–s:tf j:t' tyf ;]jfdf s/ nufpg], s:tf lsl;dsf 

cfo ePsf JolQm tyf ;+:yfx¿nfO{ s/sf] bfo/df Nofpg], s:tf–s:tf j:t' tyf 

;]jfx¿df s/ 5'6 ;'ljwf lbg], cfGtl/s /fh:j kl/rfng ug{ s:tf] gLlt 

clVtof/ ug]{, s/ k|zf;gnfO{ a9L ;Ifd, ;'b[9, kf/bzL{ / pTkfbgzLn s;/L 

agfpg] h:tf s'/fdf ljz]if¿kdf Wofg lbPsf] x'G5 . 

g]kfn ;/sf/n] lnPsf] /fh:j tyf s/ gLltx¿ 

/fh:j gLltx¿ s/ gLltx¿ 
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 s[lifdf cfwfl/t b]zsf] cy{tGqnfO{ 
cf}Bf]uLs/0ftkm{ 8f]¥ofpg],  

 k|ultzLn s/ k|0ffnLsf] cjnDag 
ug]{,  

 s/ k|zf;gnfO{ ljB'tLo k|0ffnLdf 
¿kfGt/0f ug]{,  

 wgL / ul/alarsf] vf8nnfO{ Go"g 
ug]{,  

 Jofkf/ ;xhLs/0f u/L cy{tGqsf] 
cGo If]ql;t ;dGjo ug]{,  

 nufgLd}qL jftfj/0f l;h{gf u/L 
ljb]zL k'FhLnfO{ cfslif{t ug]{,  

 pBd tyf Jofkf/åf/f ;DklQ cfh{g 
u/L ;f] cflh{t ;DklQsf] ;d'lrt 
s/ lt/L ;Ddflgt gful/ssf] 
hLjgofkg ug]{,  

 cfkm"n] lt/]sf] s/ cfÇg} nflu xf] 
eGg] cg'e"lt lbnfpg] . -k/fu 
@)^^_ 

 d"No clej[l4 s/nfO{ 
/fh:jsf] k|d'v ;|f]tsf] ¿kdf 
ljsf; ug]{ 

 s/sf] bfo/f a9fpg] 

 /fh:j r'xfj6 lgoGq0f ug]{ 

 eG;f/ d"Nofª\sg k4ltnfO{ 
cfw'lgs / ;do ;fk]If agfpg] 

 ljb]zL nufgL cfslif{t ug{ 
bf]xf]/f] s/ d'lQm ;Demf}tf ub}{ 
hfg] 

 nufgL d}qL jftfj/0fsf] l;h{gf 
ug]{ 

 lgsf;L k|j4{g u/L Jofkf/ 
3f6f Go"g ug]{ 

 ;"rgf k|ljlwsf] k|of]u / 
s/bftf lzIffdf hf]8 

 cfly{s ck/fw Go'gLs/0f ug]{ 

 u}x|s/ If]qnfO{ /fh:jsf] 
dxŒjk"0f{ If]qsf ¿kdf lng] 

 s/bftf d}qL /fh:j k|zf;gsf] 
ljsf; ug]{ 

g]kfnn] cjnDag u/]sf gofF s/ k|0ffnLsf k|d'v ljz]iftfx¿ o; k|sf/ 5g\ M 

s_ s/ k|0ffnLnfO{ oyfzSo ;/n, :ki6 / kf/bzL{ agfpg], 

v_ ;fF3'/f] bfo/faf6 pRrb/ nufO /fh:j c;'n gu/L km/flsnf] bfo/faf6 
Go"gb/df s/ nufO{ /fh:j a9fpg], 

u_ ljleGg lsl;dsf s/ 5'6sf ;'ljwfx¿ qmlds¿kdf x6fpFb} hfg], 

3_ s/ 5Ng] k|j[lQnfO{ lg?T;flxt u/L :j]R5fn] s/ ltg]{ k|j[lQnfO{ k|f]T;flxt ug{ 
s/sf b/x¿ 36fpFb} nuL Go"gtd kfg]{, 

ª_ s/ k|0ffnLnfO{ kf/bzL{ / /fh:j pTkfbg t'Nofpg d"No clej[l4 s/nfO{ 
cfGtl/s /fh:jsf] d"n ;|f]tsf] ¿kdf ljsf; ug]{, 
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r_ s/ k|0ffnLnfO{ cfly{s lqmofsnfksf] kIf–ljkIf gnfUg] (Neural) agfpg], 

5_ k|To]s s/nfO{ Ps}k6s w]/} p2]Zo xfl;n ug{ pkof]u gu/L /fh:j kl/rfng 
a9fpg] sfddf dfq pkof]u ug]{, 

h_ s/ /fh:jnfO{ cfly{s j[l4;Fu cfa4 ug{ ljz]ifb/ (Specific Rate)x¿sf] ;§f 
df]n k|ltztdf cfwfl/t b/ (Advalorem Rate) nufpg], 

em_ ;Lldt /fh:j lbg] w]/}j6f s/x¿ gnufO{ a9L /fh:j lbg] yf]/} s/x¿ nufpg], 
`_ b]zsf] cf}Bf]lus ljsf; / lgsf;L k|j4{gdf ;xof]u k'¥ofpg] lsl;dsf] s/ 

k|0ffnLsf] ljsf; ub}{ hfg], 
6_ g]kfnn] cGt/f{li6«o d~rx¿ Pjd\ ljld:6]s, SAFTA, WTO nufotsf If]qLo 

tyf ax'kIfLo ;+:yfx¿;Fu u/]sf] k|lta4tf cg'¿k Jofkf/ ;xhLs/0f ub}{ n}hfg 
eG;f/sf b/x¿ qmdzM ;dfof]hg ub}{ hfg], 

7_ s/ k|zf;gnfO{ ;/n, r':t, kf/bzL{ Pjd\ s/bftf d}qL agfpFb} e-governance 

sf] dfWodaf6 ;~rfng ug]{, 
8_ s/ k|zf;gdf ljBdfg :jljj]sLo clwsf/ qmdzM 36fpFb} :jod\ s/ k|0ffnLsf] 

cfwf/df s/ ltg{ s/bftfnfO{ sfg'gL ¿kd} pTk|]l/t ug]{ . -zfGt/fh ;'a]bL, k/fu 
@)^^_ 

g]kfnsf] s/ k|0ffnLdf /x]sf ljBdfg lj;ª\ultx¿ 
!= s8f wf/ ;fF3'/f] / nrstf sd x'g', 
@= k|ToIf s/sf] t'ngfdf ck|ToIf s/sf] ef/ a9L, 
#= :j]R5fn] s/ ltg]{ k|j[lQdf ljsf;sf] sdL, 
$= s/ k|zf;g pbfl;g, lkmtnf], s/bftf d}qL gx'g' dfq geO{ :j]R5frf/L x'g', 
%= s/bftfn] cfÇgf] cfo ljj/0f ;xL ¿kdf /fvL kf/bzL{ agfpg] k|j[lQsf] 

ljsf;sf] cefj, 
=̂ s/ 5Ng] k|j[lQ a9\b} hfg', 
&= s/bftfnfO{ s/ ;DaGwL P]g, lgod, sfg'g, ;"rgf / kl/kq af/] 1fgsf] sdL, 
*= s/ ;DaGwL ;"rgf / tYofª\s j}1flgs ¿kdf /fVg] kl/kf6Lsf] cefj, 
(= eG;f/, d"No clej[l4 s/, cGtMz'Ns k|of]hgsf] nflu sfod ul/Psf] j:t'x¿sf] 

d"No ahf/ d"NoeGbf cToGt sd x'g', 
!)= :yfgLo lgsfo cGtu{t 3/hUufsf] d"Nofª\sg ;d;fdlos / cBfjlws gx'g', 
!!= s/ lgwf{/0f k|lqmof emGem6k"0f{ eO{ l9nf;':tL x'g'sf ;fy} s/sf b/x¿ 

;fdGotof a9L x'g', 
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!@= s/bftf ;ª\Vof, 3/hUuf cflbsf] PsLs[t clen]v gePsfn] ;xL s/bftf 
klxrfg ug{, ufx«f] x'g'sf ;fy} hg;ª\Vofsf] cg'kftdf s/bftf ;ª\Vof cToGt} 
sd /xg', 

!#= /fh:j k|zf;gdf ;"rgf k|ljlwsf] k|of]u ck]Iffs[t ¿kdf x'g\ g;sL s/bftfsf] 
;"rgf tyf clen]v kf/bzL{ ¿kdf k|:t't x'g g;Sg', 

!$= sfg'gL c:ki6tf / k|lqmofut emGem6sf] sf/0fn] s/bftfx¿ d'2f dfldnftkm{ a9L 
pGd'v ePsfn] s/ ;ª\sngdf ck]Iffs[t j[l4 x'g g;Sg' cflb . 

d"No clej[l4 s/ 

 ;fljsdf k|rngdf /x]sf lalqms/, xf]6n s/, 7]Ssf s/ / dgf]/~hg 
s/nfO{ k|lt:yfkg ub}{ g]kfndf la=;= @)%$ dª\l;/ ! b]lv d"=c=s/ ;'?jft 
ePsf] xf] . 

 d"No clej[l4 s/ clwsf+z j:t' tyf ;]jfdf nufOg] s/ xf] . o; s/sf] cfwf/ 
pTkfbg tyf ljt/0f k|lqmof cGtu{t kg]{ x/]s kmd{n] ug]{ d"No clej[l4 xf] . 
cem lj:t[tdf eGg'kbf{ pBf]u, Jofkf/ Pjd\ Joj;fodf x'g] d"No clej[l4 (Value-

add) df nfUg] ck|ToIf s/ g} d"No clej[l4 s/ xf] . 

 s'g} klg kmd{sf] vl/b d"No / laqmL d"Nolarsf] leGgtf g} d"No clej[l4 
xf] h;df d"=c=s/ nfUb5 . 

 xfn d"=c=s/ P]g,@)%@ / d"=c=s/ lgodfjnL @)%# sf] Joj:yf 5 . 

d"=c=s/ nfUg] sf/f]af/ 

 g]kfn /fHoleq cfk"lt{ ePsf j:t' tyf ;]jfdf 

 g]kfn /fHoleq cfoft ePsf j:t' tyf ;]jfdf 

 g]kfn /fHo aflx/ lgof{t ul/g] j:t' tyf ;]jfdf /  

 d"No clej[l4 s/ P]gn] tf]sf]sf] cGo ljifodf 

d"No clej[l4 s/df y|];xf]N8 

 jflif{s ¿kdf lglZrt ;Ldf;Ddsf] s/ nfUg] sf/f]af/ ug]{ JolQm tyf 
kmd{n] d"No clej[l4 s/df btf{ x'g gkg]{ Joj:yfnfO{ y|];xf]N8 elgG5 . 

d"No clej[l4 s/df btf{ 

 jflif{s la; nfv ?k}ofFeGbf a9Lsf] s/ nfUg] sf/f]af/ ePdf,  

 cfufdL ltg dlxgfdf kfFr nfv ?k}ofFsf] s/ nfUg] sf/f]af/ ug]{ ePdf,  
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 ;/sf/L lgsfo jf ;ª\3 ;+:yfx¿nfO{ Psk6sdf @% xhf/ ?k}ofFeGbf 
a9Lsf] ;fdfg cfk"lt{ ug]{ ePdf jf jflif{s la; nfv ?k}ofFeGbf a9Lsf] 
7]Ssfk§f ug]{ ePdf,  

 Jofkfl/s k|of]hgsf] nflu Ps k6sdf b; xhf/ ?k}ofFeGbf a9Lsf] s/of]Uo 
j:t' k}7f/L ug]{ ePdf,  

 dfxfgu/kflnsf, pk–dxfgu/kflnsf, gu/kflnsf jf cfGtl/s /fh:j 
ljefun] tf]s]sf] If]qleq xf8{j]o/, ;]lg6/L, kmlg{r/, lkmSr/, kmlg{l;ª\u, 
c6f]df]jfON;, On]S6«f]lgS; / dfj{nsf] sf/f]af/ ug]{ Pjd\ sn/Nofj 
;~rfng ug]{ JolQmn] sf/f]af/ ;~rfng u/]sf] #) lbgleq, 

 plNnlvt sf/f]af/ s/ nfUg] j:t' jf ;]jfsf] sf/f]af/ ePdf . 
s/ 5'6 (Tax Exempt) 

 ;j{;fwf/0f hgtfsf] lxtnfO{ Wofgdf /fv]/ h'g;'s} b]zdf klg lglZrt ;LdfIf]q 
tyf j:t'x¿df ;/sf/n] s/ 5'6 lbPsf] x'G5 . h;df vf; u/L cfTofjZos 
j:t' tyf ;]jfx¿ kb{5g\ .  

 g]kfndf klg ljleGg cTofjZos j:t' tyf ;]jfx¿sf] vl/b laqmLdf d"No 
clej[l4 s/ P]g, @)%@ n] s/ 5'6sf] Joj:yf u/]sf] 5 . o;} P]gsf] bkmf %-#_ 
adf]lhd s/ 5'6 ul/Psf j:t' tyf ;]jfx¿sf] laqmLdf s/ c;'n ug'{ kb}{g / 
To:tf j:t' tyf ;]jfsf] vl/b÷cfoftdf lt/]sf] s/ s§L klg kfOFb}g / lkmtf{ 
klg x'Fb}g .  

 s/ 5'6 ePsf j:t' tyf ;]jfx¿nfO{ d"No clej[l4 s/ P]g, @)%@ sf] cg';"rL 
! df !# ;d"xdf ljefhg ul/Psf] 5 . t/ k|To]s jif{ cfly{s P]gsf] dfWodaf6 
s/ 5'6 x'g] j:t' tyf ;]jfx¿sf] k'g/fjnf]sg tyf yk36 ul/g] x'gfn] k|To]s 
jif{ 5'6 ePsf j:t' tyf ;]jfx¿df s]xL dfqfdf leGg tfklg cfpg] u/]sf] 5 .  

 hgtfsf] b}lgs tyf cfwf/e"t cfjZostf;Fu ;DalGwt Hofb} sd j:t' tyf 
;]jfdf dfq d"No clej[l4 s/ 5'6 lbg'kg]{df cGo b]zsf] t'ngfdf s/ 5'6sf] 
;"rL g]kfndf eg] cTolws nfdf] 5 .  

 o;}u/L csf]{ 5'6 eg]sf] sf/f]af/ 5'6 xf] . s/f]af/ 5'6cGtu{t y|];xf]N8 -btf{ 
;Ldf_ eGbf tn jflif{s sf/f]af/ ug]{ Joj;foLx¿n] d"No clej[l4 s/df btf{ x'g' 
kb}{g . of] ;Ldf g]kfndf jflif{s la; nfv 5 .  

z"Go b/ (Zero Rate) 

 d"No clej[l4 s/ cGtu{t s'g} klg j:t' jf ;]jfnfO{ s/sf] kl/lwleq /flvPsf] 
t/ s/d'Qm ug{ vf]lhPsf] 5 eg] To:tf j:t' tyf ;]jfdf z"Gos/ b/n] 
nufOG5 . o;}nfO{ g} s/sf] z"Gob/ elgG5 . 
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 z"Gob/sf] s/ nfu]sf] j:t' tyf ;]jfnfO{ s/ nfu]sf] j:t' tyf ;]jf ;/x 
Jojxf/ ul/G5 . o:tf j:t' tyf ;]jfdf laqmLdf s/ ;ª\sng ug'{ kb}{g cyf{t\ 
z"Gob/df s/ nfUb5 t/ ltgLx¿sf] vl/bdf nfu]sf] s/ eg] s/bftfn] s§L ug{ 
kfpFb5g\ .  

 d"No clej[l4 s/df lgsf;LnfO{ k|f]T;fxg ug]{ p2]Zon] ljb]zdf j:t' tyf ;]jf 
lgof{t ubf{ z"Gob/n] s/ nfUg] Joj:yf d"No clej[l4 s/ P]gn] u/]sf] 5 .  

 d"No clej[l4 s/df z"Gob/sf] d'Vo ljz]iftf g} laqmLdf s/ ;ª\sng ug'{ gkg]{ 
t/ vl/bdf lt/]sf] s/ s§L ug{ kfpg' jf lkmtf{ kfpg' xf] t/ s/ 5'6 ul/Psf 
j:t' tyf ;]jfdf eg] vl/bdf lt/]sf] s/ s§L jf lkmtf{ kfOFb}g .  

cGtMz'Ns 

 cGtMz'Ns j:t' tyf ;]jfdf nufOg] ck|ToIf /fh:j cGtu{tsf] Pp6f k'/fgf] s/ 
xf] . 

 ;fdfGot b]zleq pTkfbg e} laqmL ljt/0f tyf pkof]u x'g] j:t'df nufOg] 
z'NsnfO{ cGtMz'Ns elgG5 . 

 :jf:Yosf nflu xflgsf/s j:t'x¿sf] pkef]unfO{ lg?T;flxt ug{, cfGtl/s 
pBf]ux¿nfO{ c:j:Yo k|lt:kwf{af6 arfpg, jftfj/0f ;+/If0f ug{, / ;du|df 
/fh:j kl/rfng a9fpg ;/sf/n] r'/f]6, la+8L, dlb/f, Knfl:6s emf]nf, O{6f / 
;jf/L ;fwg nufotsf j:t'x¿df cGtMz'Ns nufpFb} cfPsf] 5 . 

 ;du|df b]zleq pTkfbg ePsf tyf cfoft u/L NofOPsf tf]lsPsf] j:t' tyf 
;]jfsf] pTkfbg, laqmL tyf vktdf nufO{g] s/ tyf z'Ns g} cGtMz'Ns 
xf] . 

p2]Zo 

 b]zsf] cfly{s ljsf;sf nflu /fh:j ;ª\sngdf of]ubfg,  

 ;dfhdf zflGt Gofo tyf cg'zf;g sfod ug]{, 

 ljnfl;tfsf j:t' tyf ;]jfsf] pTkfbg tyf pkef]unfO{ Jojl:yt ug{, 

 dfgj :jf:Yodf k|lts'n c;/ kfg]{ j:t' tyf ;]jfsf] pkef]unfO{ lgoGq0f tyf 
Jojl:yt ug{ . 

cGtMz'Ns nfUg] j:t'x¿ 

ef}lts lgoGq0fsf j:t'x¿ :jod\ lgisf;gsf j:t'x¿ 

s= dlb/f ;d"xM  /ª\uLg 6]lnlehg    
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 v'bf] -df]nf;];_ 

 jfOg / o:t} cGo 
kmd]{G6]8 dlb/fx¿ 

 lao/, sG6L lao/ 
l8g]r8{ l:k|6 

 /]lS6kmfO8 l:k|6, O=Pg=P=, 
lyg/ 

 PgxfO8; Oyfgf]n 

 ljleGg k|sf/sf dlb/fx¿ 

v_ ;"lt{hGo ;d"xM 

 r'/f]6 

 la8L 

 ;"lt{ 

 l;uf/ 

 v}gL 

 6]lnlehgsf kf6{k"hf{x¿ 
 6]lnlehgsf lkSr/ 6\o'ax¿  
 ;jf/L ;fwgx¿   
 Knfl:6ssf ;fdfgx¿  
 kmnfd] 808L    
 dfa{n     
 Un]h 6fonx/    
 rfprfp 
 df;'df5fsf tof/L kl/sf/x¿ 
 s's'/ la/fnfsf] vfgf  
 ;a} k|sf/sf k]G6\;  
 ;a} k|sf/sf l;d]G6  
 d'b|0fsf ;fdu|Lx¿, dfOqmf]kmf]g, k|f]h]S6/, 

tof/L kmnkm"nsf] /; 
 hª\s km'8\; 

cGtMz'Ns nufpg] cfwf/ 

x/]s ;fnsf] cfly{s P]gn] cGtMz'Ns nfUg] egL tf]s]sf j:t'x¿df cGtMz'Ns 
nufpgsf nflu b'O{ ;d"xdf afF8]sf] 5 . 

kl/df0fut cfwf/df d"No k|ltztsf cfwf/df 

 dlb/f 

 lao/ 

 r'/f]6 

 v'bf], kmnkm"nsf] /; 

 sTyf, rfprfp, l;d]G6, 

 O6fx¿ OToflb 

 Knfl:6s 

 Un]h 6foN; 

 ;jf/L ;fwg 

 d'b|0f ;fdu|Lx¿ 

 /ª\lug 6]lnlehg, d'b|0fsf 
;fdu|Lx¿, dfOqmf]kmf]g 

 k|f]h]S6/ OToflb 
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cGtMz'Ns c;'nL ug]{ ;do 

cGtMz'Ns pTkfbg tyf k}7f/Ldf nfUg] sfg'gL Joj:yf ePsfn] lgDg j:t' tyf 
;]jfsf] cGtMz'Ns lgDg cg';f/sf] ;dodf c;'nL ug'{kb{5 . 

 ef}lts lgoGq0f k|0ffnLdf cfwfl/t j:t'sf] xsdf sf/vfgfaf6 lgisf;g ubf{sf] 
avt 

 :jod\ lgisf;gsf j:t' tyf ;]jfsf] xsdf ljhs hf/L ubf{sf] avt 

 cfofltt j:t'sf] xsdf k}7f/L ubf{sf] avt  

 ;]jfsf] xsdf ljhs hf/L ubf{sf] avt 

cGt z'Ns;DaGwL lgoGq0ffTds Joj:yf -æ;DklQ afa'sf] tfnf rfaL v/bf/sf]Æ_ 

!= ef}lts lgoGq0f k|0ffnLM sf/vfgfd} /fh:j sd{rf/L 
@= :jod\ lgisf;g k|0ffnLM dlb/f / ;'lt{hGo afx]sdf 
#= cGtMz'Ns Ohfht -cGtMz'Ns nfUg] j:t' pTkfbg ug]{n] Ohfht lng'kg]{_ 
$= cGtMz'Ns l6s6 -ef}lts lgoGq0f j:t' h:t}M r'/f]6, ljo/_ 
%= k|fljlws lgoGq0f -dlb/fsf] xsdf Pn=lk=, ln6/, cf]=lk=, o'=lk= k|ltzt, 

lao/sf] xsdf af]tn, Sofg, sf6'{g, r'/f]6sf] xsdf Pd=Pd= pTkfbg sf 
;fy} dlb/f lao/ / r'/f]6nfO{ tf]lsPsf] u'0f:t/k/LIf0f kZrft dfq pTkfbg 
:jLs[t lbg] sfg'gL k|fjwfg_ 

^= ahf/ laqmL ljt/0f lgoGq0f -Ohfht lng'kg]{, dlb/f laxfg !) ah] b]lv 
a]n'sL !) ah];Dd dfq a]Rg' kg]{ 

&= ahf/ cg'udg / lgoGq0fM 

 s]Gb|Lo :t/M cy{ ;lrjsf] cWoIftfdf cj}w dlb/f lgoGq0f ;ldlt 

 ljefuLo :t/M cfGtl/s /fh:j ljefusf pk– dxflgb]{zssf] g]t[Tjdf 

 lhNnf:t/M k|d'v s/ clws[t / sf]if lgoGqs 
*= cGtMz'Ns n]vfk/LIf0f 

sf/vfgf d"NoM cGtMz'Ns nfUg] j:t'df cGtMz'Ns jf cGo s'g} s/ ghf]8L 
To:tf] j:t' pTkfbg jf laqmL ljt/0f ug{ nfUg] vr{ / k|lti7fgsf] gfkmf dfq 
hf]8L lgwf{l/t ePsf] d"No xf] . sf/vfgf d"Noleq s'g} s/ jf cGtMz'Ns gnfUg] 
:ki6 5 . sf/vfgf d"Noleq sRrf tyf ;xfos sRrf kbfy{sf] vr{, nfO;]G;, 

https://www.dotnepal.com/


 

158 vl/bf/ gf]6 https://www.dotnepal.com 

eG;f/ dx;'n, ladf, 9'jfgL, a}ª\s sld;g, ;~rfng vr{ h:t} tna, Hofnf, 
dd{t cflb, x|f; s§L / gfkmf kb{5g\ . 

cGtMz'Ns r'xfj6 lgoGq0fsf pkfox¿ 

 cg'udg Joj:yfdf lgoldttf, s8fO / ;'wf/ u/]/ . 
 sf/vfgfdf vl6g] sd{rf/LnfO{ tflnd tyf cfly{s ;'ljwf j[l4 u/]/ . 
 cGtMz'Ns tYofª\snfO{ sf/vfgf, cfGtl/s /fh:j sfof{no / cfGtl/s /fh:j 

ljefu;Fu g]6jls{ª\u u/]/ . 
 /fh:j cg';Gwfgsf] u:tL 6f]nLnfO{ ;lqmo agfP/ tyf yk 6f]nL kl/rfng 

u/]/ . 
 k|x/L, /fh:j cg';Gwfg ljefu tyf cfGtl/s /fh:j ljefular ;dGjo / ;"rgf 

cfbfg k|bfg ;xh agfP/ . 
 ef}lts lgoGq0f k|0ffnLaf6 qmdzM clen]v lgoGq0f k|0ffnLdf ¿kfGt/0f u/]/ . 
 ;'/fsL Joj:yfnfO{ ;/nLs/0f tyf k|efjsf/L agfP/ . 
 cj}w dlb/f lgoGq0fdf k|efjsfl/tf NofP/ . 
 cGtMz'Ns l:6s/sf] k|of]unfO{ Jojl:yt Pjd\ ;'ne agfP/ . 
 cGtMz'Ns P]g÷lgod tyf lgb]{lzsfnfO{ ;/nLs/0f u/]/ . 
 df]nf;];sf] u'0f:t/ lgwf{/0fsf] ljz]if Joj:yf u/]/ . 
 htL{ ldgfxf, k|ltnAwL b/ cflb ljifodf gLltut :ki6tf u/]/ . 
 cj}w dlb/f tyf r'/f]6 lgoGq0f 6f]nLnfO{ cem ;Ifd agfP/ . 
 s/d'Qm k;nsf] lgoldt cg'udgsf] Joj:yf u/]/ .  

eG;f/  -Custom_ 

g]kfnsf] s/ k|0ffnLdf ;a}eGbf k'/fgf] s/ eG;f/ xf] . lnR5jL sfndf g} 
s'y]/ gfdsf] /fh:j sfof{no v8f u/L b|+ux¿df eG;f/ sfof{no :yfkgf u/L 
eG;f/ ;ª\sng ul/GYof] . /f0ffzf;gsfndf eG;f/ ;ª\sng 7]Ssf Joj:yfdf 
cfwfl/t lyof] . t/ eG;f/ ;ª\sngsf nflu s'g} P]g lyPg . eG;f/ ;ª\sng 
ug{ sf7df8f}+ eG;f/ uf]Zjf/, kxf8 eG;f/x¿ / dw]z eG;f/ c8\8fx¿ u/L 
ltgvfnsf eG;f/ sfof{nox¿ lyP . 

g]kfndf ;j{k|yd lj=;= @)!( ;fndf eG;f/ P]g, @)!( hf/L ul/of] eg] 
xfn eG;f/ P]g,@)^$ nfu' ul/Psf] 5 . s'g} klg b]zaf6 cfoft lgof{t ul/g] 
dfnj:t' ;/sf/n] tf]s]sf] b/ cg';f/ nufpg] s/nfO{ eG;f/ elgG5 . of] 
ck|ToIf s/ xf] . o;nfO{ ;Ldfz'Ns klg elgG5 . of] j}b]lzs Jofkf/df cfwfl/t 
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j:t'ut s/ xf] . g]kfndf xfn k|rngdf /x]sf eG;f/ b/ 5 k|sf/sf 5g\ tL 
x'g\ M %, !), !%, @), #), $) . 

eG;f/ P]g, @)^$ sf] p2]Zo 

 eG;f/ k|zf;gnfO{ Jojl:yt, kf/bzL{ Pjd\ pQ/bfoL agfpg], 
 cGt/f{li6«o Jofkf/nfO{ ;+/lIft Pjd\ ;xh agfpg], 
 eG;f/ ;DaGwL sfg'gnfO{ ;+zf]wg Pjd\ PsLs/0f ug]{ . 

eG;f/ dx;'nsf] If]q 

eG;f/x¿ k|foM b'O{ b]zsf] ;Ldfdf /x]sf] d'Vo k|j]z laGb'df /x]sf x'G5g\ . 
log} laGb'af6 ;fdfg cfoft lgof{t x'G5 . To:t} aGb/ufx, cGt/f{li6«o 
ljdfg:yn klg /x]sf x'G5g\ . dfn j:t'sf] cfoft lgof{t x'g] o:tf If]qx¿df 
eG;f/ dx;'n p7fpg] ul/Psf] x'G5 . eG;f/ dx;'nleq lgDg ltg k|sf/sf 
dx;'n ;dfj]z x'G5g\ . 
!= ;fwf/0f dx;'nM cfly{s P]gn] a;]{gL Joj:yf u/] cg';f/ nufO{g] dx;'n . 
@= yk eG;f/ dx;'nM ljnf;Ltfsf j:t'df nufO{g] . 
#= ;dsf/s dx;'nM g]kfndf pTkfbg x'g] k|s[ltsf ljb]zaf6 cfoft ePsf 

:jb]zdf nfUg] cGtz'Nssf] b/ a/fa/ yk dx;'n nufOG5 To;nfO{ 
;dsf/s dx;'n elgG5 . 

eG;f/ d"Nofª\sg ljlw -WTO Valuation Methods_ 

!= dfnj:t'sf] sf/f]af/ d"No ljlw M jf:tljs lahssf cfwf/df d"Nofª\sg ug]{ 
ljlw . 

@= ;d¿ksf sf/f]af/ d"No ljlwM sf/f]af/ d"Nosf] cfwf/df d"Nofª\sg ug{ 
;Dej gePsf] cj:yfdf ToxL ;dodf jf s]xL ;do cl3 k}7f/L ePsf 
;d¿ksf dfnj:t'sf] d"Nofª\sgsf] cfwf/df . 

#= ldNbf]h'Nbf] dfnj:t'sf] sf/f]af/ d"No ljlwM klxn] k}7f/L ePsf p:t} j:t'sf] 
d"NonfO{ cfwf/ dfGg] . 

$= cfjZos vr{ s6fO sfod ul/g] ljlwM eG;f/ laGb'b]lv dfnj:t' 
pkef]Qmfsf] xftdf k'u'Gh]n;Ddsf] ;Dk"0f{ vr{, To;df nfu]sf] s/ tyf 
dx;'n ;d]tnfO{ clGtd pkef]Qmf d"Noaf6 36fpFbf x'g cfpg] d"No 
a'emfpF5 . 
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%= dfnj:t'sf] pTkfbg nfutdf laqmL tyf d'gfkmf u0fgf ljlw M pTkfbg nfut 
Pjd\ d"gfkmf hf]8]/ . 

^= pko{'Qm cjlzi6 ljlw -Fall Back Method_M dflysf s'g} klg tl/sfaf6 
k}7f/L ePsf ;fdfgsf] sf/f]af/ d"No lgwf{/0f ug{ g;lsPdf of] ljlw k|of]u 
ul/G5 . o;df eG;f/ k|zf;gsf] thaLhL clwsf/ k|of]u x'G5 . 

ASYCUDA M Automatic System for Custom Data and Analysis eG;f/ 
k|0ffnLdf j:t'x¿sf] juL{s/0f,d"Nofª\sg,hf+rkf; nufot ;DaGw tYofª\sx¿sf] 
sDKo'6/s[t clen]v k4ltdf ¿kfGt/0f ug]{ :jrflnt sDKo'6/ k|0ffnL xf] . 
g]kfndf ;g\ !((! b]lv nfu' ug]{ k|of; eP tfklg lqe'jg cGt/f{li6«o ljdf:yn 
eG;f/ sfof{nodf ;g\ !((^ b]lv sfof{Gjog ePsf] xf] . o;sf] ck/]l6ª\u 
l;:6d "UNIX" tyf Data RDBMS df cfwfl/t 5 . eG;f/ k|zf;gnfO{ 
:jrflnt agfpg] qmddf g]kfndf xfn;Dd rf/j6f r/0fsf] sfd ;dfKt eO;s]sf] 
5 . 

eG;f/ lgsf;L k}7f/L x'g] j:t'sf] Data Entry / Analysis ul/g] o; 
k|0ffnLn] eG;f/ d"Nofª\sg dx;'n / dfnj:t'sf] kl/df0f cg';f/ ltg'{kg]{ s'n 
eG;f/ dx;'n ;DaGwL hfgsf/L pknAw u/fpF5 . 

hfFrkf;kZrft\ k/LIf0f (Post Clearance Audit) 

k}7f/L ePsf dfnj:t' eG;f/af6 hfFrkf; eO;s]kl5 Jofj;flosf] kl/;/df uO{ 
jf k/LIfssf] sfof{nodf g} sfuhft dufO{ sf/f]af/l;t ;DalGwt dfnj:t' vl/b, 
k}7f/L jf laqmL ;DaGwL vftf, ;|]:tf clen]v jf cGo o:t} sfuhft, a}ª\s clen]v, 
sDKo'6/ k|0ffnL, gfkmf gf]S;fg lx;fa, jf;nft nufot lghsf] Joj;fo;Fu ;DalGwt 
;Dk"0f{ clen]v tyf uf]bfd df}Hbft ;d]tsf] k/LIf0f ug]{ sfo{nfO{ g} hfFrkf; kl5sf] 
k/LIf0f (Post clearance Audit) elgG5 . Jofkf/df ;xhLs/0f ug]{ p2]Zon] eG;f/ 
d"Nofª\sg tyf cGo sfo{ k|lqmofx¿df lgoGq0ffTds Joj:yf gckgfO{ pQm sfo{x¿ 
;/n, l56f], 5l/tf] / kf/blz{tf ckgfO{ ;DkGg ug]{ / eG;f/ sfof{noaf6 k|bfg ul/g] 
pQm ;'ljwfx¿sf] b'?kof]u gxf];\ eGgsf] nflu lgoGq0ffTds Joj:yfsf] ¿kdf To;sf] 
ljljw kIfx¿sf] kl5 k/LIf0f u/L s}lkmot b]lvPdf s8f sf/afxL ug]{ eGg] cjwf/0ff 
cg';f/ hfFrkf; kl5sf] k/LIf0f sfo{sf] ;'?jft ePsf] b]lvG5 . hfFrkf; kl5sf] 
k/LIf0fnfO{ sf/f]af/ d"Nodf cfwfl/t d"Nofª\sg Joj:yfsf] lgoGq0ffTds ;+oGqsf] 
¿kdf lng ;lsG5 . 
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#=# lghfdtL ;]jf / ljljw 

#=#=! lghfdtL ;]jfsf] kl/ro, u7g, kbk'tL{, ;]jf ;'ljwf, cfr/0f, 

;hfo cflb ;DaGwL hfgsf/L 

lghfdtL ;]jfsf] kl/ro 

 lghfdtL ;]jf eg]sf] k|lt:kwf{Tds k/LIffaf6 Profestional merit sf] cfwf/df 
5gf]6 eO{ lgod sfg'gåf/f Regulated, /fHosf] 9's'6Laf6 tna vfg], 
kb;f]kflgs 9fFrfdf cfa4 ;/sf/sf] :yfoL ;]jfsf] ¿kdf /x]sf] ;+:yf xf] .  

 g]kfnsf] cGtl/d ;+ljwfg, @)^# sf] wf/f !@^ adf]lhd ;}lgs clws[t jf 
hjfg / ;z:q k|x/L jf k|x/L sd{rf/Lsf] ;]jf jf kb tyf lghfdtL ;]jf 
jf kb xf]Og egL P]g åf/f tf]lsPsf] cGo ;]jf jf kb afx]s g]kfn 
;/sf/sf c¿ ;a} ;]jf jf kb afx]s g]kfn ;/sf/sf c¿ ;a} ;]jf jf 
kbnfO{ lghfdtL ;]jf jf kb dflgg] pNn]v 5 . 

 lghfdtL ;]jf jf /fHo Joj:yf ;~rfngsf] Ps clgjfo{{ tyf cfwf/e"t 
cª\u xf] . 

 ;/sf/nfO{ ;fj{hlgs gLlt th{'df ug{ cfjZos ;"rgf Pjd\ ljz]if1tfsf] 
;]jf pknAw u/fpg], ;fj{hlgs gLlt ljZn]if0f sfof{Gjog ug]{ Pjd\ 
;fj{hlgs k|zf;g ;~rfng ug]{ :yfoL ;+oGqsf] ¿kdf :yflkt /fi6« 
;]jsx¿sf] ;dli6ut ;+/rgfnfO{ lghfdtL ;]jfsf] gfdaf6 lrlgG5 . 

g]kfnsf] lghfdtL ;]jfsf] jt{dfg :j¿k 

 ;+j}wflgs Joj:yf M g]kfnsf] cGtl/d ;+ljwfg @)^# d} d'n'ssf] k|zf;g 
;~rfng ug{ lghfdtL ;]jf u7g ug{ ;Sg] pNn]v ePsf] . 

 sfg'gL cj:yf M lghfdtL sd{rf/Lsf] ;]jfsf] zt{ ;DaGwdf lghfdtL ;]jf 
P]g, @)$( lgodfjnL @)%) sf] Joj:yf ePsf] . 

 Jofj;flostf M lghfdtL ;]jf P]g, @)$( Pjd\ lgodfjnL @)%) df !) 
cf]6f ;]jf, %! ;d"x / $! pk;d"xsf] Joj:yf u/L sfo{ ljlzi6tf / 
lhDd]jf/LnfO{ Jojl:yt agfPsf] 5 . 

 ;ª\u7gfTds ;+/rgf M dGqfno, ljefu, ;lrjfno, c~rn sfof{no If]qLo 
sfof{no, lhNnf, Onfsf sfof{no h:tf ;ª\u7gfTds ;+/rgf ePsf] . 
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 ;dfj]zL cjwf/0fsf] cjnDag M lghfdtL ;]jf P]gsf] bf];|f] ;+zf]wgn] $%% 
cf/If0fsf] Joj:yf u/]sf] . 

 j[lQljsf;sf cj;/x¿ M ;?jf, a9'jf, k'/isf/, :jb]zL Pjd\ j}b]lzs 
tflnd / cWoog, pkbfg, lgj[lQe/0f, labfsf] Joj:yf cflb j[lQ ljsf;sf 
cj;/ /x]sf] . 

 ;fd"lxs ;f}hfjfhLsf] clwsf/ M lghfdtL ;]jf P]g @)$(, sf] bf];|f] 
;+zf]wgn] 6]«8 o'lgog;DaGwL Joj:yf u/L ;fd"lxs ;f}bfafhLsf] clwsf/ 
lbPsf] . 

ljBdfg lghfdtL ;]jfx¿M lghfdtL ;]jf P]g @)$( cg';f/ lgDg !) j6f 
;]jf /x]sf 5g\ . 

!= g]kfn cfly{s of]hgf tyf tYofª\s ;]jf 

@= g]kfn OlGhlgol/ª\u ;]jf 

#= g]kfn s[lif ;]jf 

$= g]kfn Gofo ;]jf  

%= g]kfn k//fi6« ;]jf 

^= g]kfn k|zf;g ;]jf 

&= g]kfn n]vfk/LIf0f ;]jf 

*= g]kfn jg ;]jf 

(= g]kfn ljljw ;]jf 

!)= g]kfn lzIff ;]jf 

lghfdtL ;]jfdf /xg] >]0fLx¿ 

/fhkqfª\lstM  

 ljlzi6 

 k|yd 

 lålto 

 t[tLo 

/fhkqcgª\sLtM  

 k|yd 
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 låtLo 
 t[tLo 
 rt'y{ 
 kfFrf}F 

lghfdtL ;]jfsf] kbk"lt{ 

 
 

kb 

a9'jfåf/f 

v'Nnf 
k|ltof]lutfåf/

f 

sfo{ Ifdtfsf] 
d"Nofª\sgåf/f 

cfGtl/s 
k|ltof]lutfTds 
k/LIffåf/f 

sfo{;Dkfbg tyf 
cg'ejsf] d"Nofª\sg 
af6 x'g] a9'jfsf] 
;+of]hsåf/f 

>]0fL ljxLg 
/f=k=cg+= kfFrf} 

>]0fL 

!))% – – – 

/f=k=cg+=rt'y{ 
>]0fL 

– – – – 

/f=k=cg+=t[tLo 
>]0fL 

– !))% – – 

/f=k= cg+= låtLo 
>]0fL 

^)% @)% @)% – 

/f=k cg+= k|yd 
>]0fL 

^)% @)% – @)% 

/fh kqfª\lst 
t[tLo >]0fL 

&)% !)% !)% !)% 

/fh kqfª\lst 
låtLo >}0fL 

!)% ^)% @)% !)% 

/fh kqfª\lst 
k|yd >]0fL 

!)% ^)% @)% !)% 

v'Nnf k|ltof]lutf af6 kbk"lt{ x'g] kbdWo] $%% cf/If0fsf] nflu 5'6\ofOg] 
/ To;}nfO{ zt k|ltzt dfgL b]xfoadf]lhd pDd]bjf/x¿aLr dfq 5'§f5'§} 
k|lt:kwf{ u/fOg] 5 . 
 dlxnf –##%   
 cflbjf;L÷hghflt –@&%  
 dw]zL –@@% 
 blnt –(%  
 ckfª\u –%%  
 lk5l8Psf] If]q –$% 
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-lk5l8Psf] If]qM– x'Dnf, h'Dnf, d'u', sflnsf]6, 8f]Nkf, c5fd, afh'/f, 
aemfª, hfh/sf]6, u/L gf}cf]6f lhNnf ._ 

kbflwsf/ sfod /xg] cj:yf 

 To; kbdf sfdsfh u/L /xFbf;Dd, 
 csf]{ kbdf ;?jf e} sfo{ef/ ;+xfNg kfOg] Dofb;Dd, 
 labfdf /x]sf] avt, 
 lgnDag /x]sf] avt, 
 g]kfn ;/sf/åf/f ;/sf/L jf u}x| ;/sf/L sfddf v6fOPsf] avt jf s'g} 

cGo kbdf sfod d'sfod e} sfd u/]sf] avt . 

lghfdtL sd{rf/Lsf] ;]jf ;'ljwf 

 lghfdtL sd{rf/Ln] cfÇgf] kbdf axfnL ePsf] lbgb]lv tna eQf kfpg], 
 tna eQf k'g/fjnf]sg ug{ ;ldltsf] Joj:yf 

g]kfn ;/sf/sf] d'Vo ;lrj cWoIf 
;lrj cy{ dGqfno  ;b:o 
;lrj ;fdfGo k|zf;g dGqfno ;b:o ;lrj 

 lghfdtL sd{rf/Ln] k|To]s aif{ Ps tna j[l4 -u|]8_ kfpg] Joj:yf, 
 x/]s lghfdtL sd{rf/LnfO{ rf8kj{ vr{ afkt Ps dlxgfsf] tna a/fa/sf] 

/sd lbOg], 
 sd{rf/Ln] kfpg] tnasf] !)% s§L u/L To;df zt k|ltzt yk u/L 

;~ro sf]if hDdf ul/lbg] Joj:yf, 
 % aif{eGbf a9L Pjd\ @) aif{eGbf sd ;]jf cjlw k'u]sf] sd{rf/Ln] pkbfg 

kfpg] Joj:yf 5 eg] @) aif{eGbf a9L ;]jf cjlw u/]sf sd{rf/LnfO{ 
lgj[lQe/0f lbg] Joj:yf, 

 g]kfn ;/sf/n] tf]s]sf] b'u{d :yfgdf uO{ sfd u/]afkt yk b'u{d eQf 
kfpg] Joj:yf, 

 s'g} klg lghfdtL sd{rf/LnfO{ lgo'Qm x'Fbf lbOg] tna, pkbfg, lgj[lQe/0f 
/ pGo ;'ljwf lghsf] :jLs[lt a]u/ lghnfO{ k|lts'n c;/ kg]{u/L kl/jt{g 
gul/g], 

 cjlw gk'Ub} s'g} sd{rf/Lsf] ;?jf ul/of] eg] Psdlxgf a/fa/sf] tna 
a/fa/sf] /sd lbOg], 

 k'?if÷dlxnf lghfdtL sd{rf/LnfO{ k|;'lt :ofxf/ vr{afkt Psd'i6 kfFrxhf/ 
lbOg] Joj:yf, 
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 lghfdtL sd{rf/Ln] ;]jf cjlwe/df /fhkqfª\lst sd{rf/L eP !@ dlxgf 
a/fa/sf], /fhkq cgª\lst k|yd >]0fLsf] eP !* dlxgfsf] / cGo /fhkq 
cgª\lst / >]l0fljxLg sd{rf/L eP @! dlxgf a/fa/sf] vfO{kfO{cfPsf] 
tna a/fa/ pkrf/ vr{ kfpg] Joj:yf, 

 ;]jfdf jxfn /x]sf] s'g} sd{rf/Ln] :jb]z jf ljb]zdf pkrf/ ug{ g]kfn 
;/sf/åf/f ul7t d]l8sn af]8{n] l;kmfl/; u/]df yk cfly{s ;xfotf lbg 
;Sg], 

 k|To]s lghfdtL sd{rf/Lsf] dfl;s tna af6 @)) ¿k}of s§f u/L TolQ g} 
/sd yk u/L ;fjlws hLjg ladf ul/lbg] Joj:yf ePsf] cflb . 

lghfdtL sd{rf/Lsf] cfr/0fx¿ 

lghfdtL ;]jf P]g,@)$( df pNn]v eP adf]lhd lghfdtL sd{rf/Lx¿n] 
cjnDag ug'{kg]{ cfrf/0f lgDgcg';f/ 5g\ M 
 ;dosf] kfngf ug]{ / lgoldt ¿kn] xflh/ x'g'kg]{, 
 cg'zfl;t x'g] / cf1fkfng ug'{kg]{, 
 /fhgLlts jf cjfl~5t k|efj kfg{ gx'g], 
 /fhgLltdf efu lng gx'g], 
 ;/sf/sf] cfnf]rgf ug{ gx'g], 
 ;/sf/L sfdsfh ;DaGwL ;dfrf/ k|sfzg ug{ gx'g], 
 bfg, pkxf/, rGbf, cflb k|fKt ug{ / ;fk6L lng gx'g], 
 sDkgLsf] :yfkgf / ;~rfng tyf Jofkf/ Joj;fo ug{ gx'g], 
 lgjf{rgdf efu lng gx'g], 
 k|bz{g / x8\tfn ug{ gx'g], 
 y'g5]s tyf 3]/fp ug{ k|ltaGw, 
 tf]lsPadf]lhd afx]s cGo JolQ tyf ;d"xsf] k|ltlglwTj ug{ gx'g], 
 6«]8 o'lgog ;DaGwL lglb{i6 s'/fx¿sf] kfngf ug{'kg]{, 

 cfÇgf] ;Dkltsf] ljj/0f lbg'kg]{, 
 s;}nfO{ oftgf lbg gx'g], 
 ;a}k|lt lzi6 Jojxf/ ug'{kg]{, 
 ;]jfu|fxLk|lt dof{lbt Jojxf/ ug'{kg]{, 

 cfÇgf] ;]jf / kbcg';f/sf] cfr/0f ug'{kg]{ . 
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lghfdtL sd{rf/Ln] g]kfn ;/sf/sf] k"j{ :jLs[t glnO{ ug{ gx'g] sfdx¿ 

 s'g} a}ª\s jf sDkgLsf] :yfkgf, /lh:6«];g jf ;~rfngsf] sfddf efu 
lng, 

 k|rlnt sfg'g adf]lhd btf{ u/fpg'kg]{ s'g} Jofkf/ Joj;fo ug{, 
 cGoq s'g} k|sf/sf] gf]s/L :jLsf/ ug{ . 
cg'zf;g / cf1fkfngsf] af/]df pNn]v ug'{xf];\ 

 lghfdtL sd{rf/Ln] cg'zf;gdf /xL cfÇgf] st{Jo OdfGbf/L / tTk/tfsf 
;fy kfngf ug'{k5{ . 

 lghfdtL sd{rf/Ln] ;/sf/L sfd ;DaGwL s'/fdf cfkm"eGbf dflysf 
clws[tn] lbPsf] cf1fnfO{ lz3|tfsf zfy k'/f ug'{k5{ . 

 lghfdtL sd{rf/Ln] cfkm'eGbf dflysf ;a} sd{rf/Lx¿k|lt plrt cfb/ 
b]vfpg' kg]{5 / cfkm" d'lgsf sd{rf/Lx¿k|lt plrt Jojxf/ ug'{kb{5 . 

;hfo;DaGwL 

plrt / kof{Kt sf/0f ePdf lghfdtL sd{rf/LnfO{ b]xfoadf]lhd ljefuLo 
;hfo ug{ ;Sg] .  
;fdfGo ;hfo  

 gl;xt lbg], 
 b'O{jif{;Dd a9'jf /f]Ssf ug]{ jf b'O{ tna j[l4 /f]Ssf ug]{, 
 b'O{aif{b]lv kFfrjif{;Dd j9'jf /f]Ssf ug]{ jf b'O{b]lv kFfr tna j[l4;Dd 

/f]Ssf ug]{ . 
ljz]if ;hfo 

 eljiodf ;/sf/L ;]jfsf] lgldQ cof]Uo g7xl/g] u/L ;]jfaf6 x6fpg], 
 eljiodf ;/sf/L ;]jfsf] lgldQ cof]Uo 7xl/g]] u/L ;]jfaf6 avf{:t ug]{ . 

eljiodf ;/sf/L ;]jfsf] lgldQ cof]Uo g7xl/g] u/L x6fpg] cj:yfx¿ 

 lghfdtL sd{rf/Ln] cof]Uotfsf] sf/0fn] cfÇgf] kbsf] sfd jf lhDd]jf/L 
k'/f ug{ g;s]df, 

 cfr/0f ;DaGwL s'/fx¿ a/fa/ pNnª\3g u/]df, 
 sfof{nosf] ;dodf a/fa/ dfbskbfy{ ;]jg u/]df, 
 a/fa/ cg'zf;gxLg sfd u/]df, 
 /fhgLltdf efu lnPdf, 

 cfÇgf] kbsf] lhDd]jf/L a/fa/ j]jf:tf u/]sf], 
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 ljbf :jLs[t gu/fO{ nuftf/ gAa] lbg;Dd cfÇgf] sfof{nodf cg'kl:yt 
/x]df . 

eljiodf cof]Uo g7xl/g] u/L x6fpg] cj:yf 

 g}lts ktg b]lvg] kmf}hbf/L cleof]udf cbfntaf6 s;'/bf/ 7xl/Pdf, 
 e|i6frf/ u/]df . 

cGo ljljw -lghfdtL sd{rf/Ln] kfpg] labfx¿ _ 

 e}k/L cfpg] kj{ / ljbf ^±^=!@ lbg 
 3/ labf –sfd u/]sf] cjlwsf] !@ lbgsf] ! lbg  
 la/fdL labf –sDtLdf !@ lbg  
 k|;'lt labf – ^) lbg @ k6s 
 k|;'lt :ofxf/ ljbf –k'?if sd{rf/Ln] kTgL ;'Ts]/L ePdf !% lbg  
 lsl/of labf – !% lbg  
 cWoog labf – ;]jf cjlwe/ # jif{  
 a]tnaL labf –Ps} k6s jf k6sk6s u/L % jif{  
lgnDag  

s'g} lghfdtL sd{rf/LnfO{ s'g} cleof]usf] ;DaGwdf hfFra'em ug'{k/]df hfFr 
a'em ;dfKt gx'Gh]n;Dd pSt sd{rf/LnfO{ ;hfosf] cfb]z lbg kfpg] clwsf/Ln] 
lgnDag ug{ ;S5 . b]xfosf] cj:yf geP;Dd lgnDag ug'{ x'Fb}gM 

 lgnDag gu/L cf]xf]bfsf] sfd ug{ lbbf em'§f ;a't k|df0f ;ª\sng ug{ 

;Sg] jf cfÇgf] lj?4sf] ;a't k|df0f ufoa ug{ ;Sg] ;Defjgf b]lvPdf . 

 lgnDag gu/L cf]xf]bfsf] sfd ug{ lbFbf ;/sf/L xfgL gf]S;fgL x'g] ;Defjgf 
b]lvPdf . 

 ;fwf/0ftof lgnDag ubf{ @ dlxgfeGbf a9L ug{ gx'g] / lgnDagsf] cjlw 
a9fpg' k/]df clVtof/jfnfsf] :jLs[lt lnO{ Ps dlxgf;Dd a9fpg kfOg] . 

s]Gb|Lo u'gf;f] Joj:yfkg ;ldlt  

 s]Gb|Lo ;lrj –;+of]hs  

 ;fdfGo k|zf;g dGqfno ;lrj –;b:o 
 dxfGofoflwjStfn] tf]s]sf] gfoj dxfGofoflwjStf –;b:o 
 lghfdtL sd{rf/Lsf] cflwsfl/s 6«]8 o'lgogsf] s]Gb|Lo cWoIf –;b:o 
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sd{rf/L ;DaGw ;ldlt  

 ;fdfGo k|zf;g dGqL –cWoIf  

 d'Vo ;lrj –;b:o 
 ;fdfGo k|zf;g dGqfnosf] ;lrj –;b:o 
 >d tyf oftfoft Joj:yf dGqfno ;lrj –;b:o 
 cy{ dGqfno ;lrj –;b:o 
 cflwsfl/s 6«]8 o'lgogsf cWoIf / dxf;lrj–;b:o 

k'/:sf/ l;kmfl/; ;ldlt 

 g]kfn ;/sf/sf] d'Vo ;lrj – cWoIf 

 sfg'g tyf Gofo dGqfnosf] ;lrj – ;b:o 

 g]kfn ;/sf/n] tf]s]sf] g]kfn ;/sf/sf] s'g} ;lrj – ;b:o 

 ljzLi6 >]0fLaf6 ;]jf lgj[Q sd{rf/LdWo] g]kfn ;/sf/n] tf]s]sf] s'g} JolQm 
– ;b:o 

 ;fdfGo k|zf;g dGqfnosf] ;lrj –;b:o 

k'/isf/ lbg 5gf]6 ug]{ cfwf/ ;lrjfno  

 ;DalGwt dGqfno, ;lrjfno jf cfof]usf] l;kmfl/;  
 sfo{ ;Dkfbfg d"Nofª\sg 
 sfo{ Ifdtf / sfo{ bIftf 
 Ho]i7tf, nugzLntf, st{Jolgi7tf / Jofj;flos bIftf  

#=#=@ g]kfn ;/sf/sf] s]Gb|Lo tyf :yfgLo lgsfosf] ;+/rgf / 

;ª\u7g;DaGwL hfgsf/L 

s]Gb|Lo ;ª\u7g ;+/rgf  

 ;+j}wflgs cª\u tyf lgsfo / g]kfn ;/sf/sf] dGqfno, ljefu ;lrjfno 
cfof]u Pjd\ ljefu ;/xsf cl:tŒj / If]qflwsf/ ePsf s]Gb|Lo :t/sf 
sfof{nox¿ g} g]kfnsf s]Gb|Lo ;ª\u7g x'g\ . 

 s]Gb|Lo lgsfosf d"ne"t sfo{x¿df gLlt lgwf{/0f ug'{, gLlt sfof{Gjogsf] 
nflu cfjZos ;|f]t ;fwgsf] Joj:yfkg lgb]{zg, lgoGq0f, ;dGjo / 
cg'udg tyf d"Nofª\sg kb{5g\ . 

 s]Gb|Lo ;ª\u7gsf] ¿kdf @& dGqfno, ( ;+j}wflgs lgsfo, / ^! ljefux¿ 
/x]sf 5g\ . 
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g]kfn ;/sf/sf] s]Gb|Lo ;ª\u7gsf sfo{x¿ 

 ;fj{hlgs gLltsf] th'{df Pjd\ sfof{Gjog  
 k|zf;g ;'wf/;DaGwL sfo{x¿  
 dfgj ;+zfwgsf] ljsf; tyf kl/rfng  
 dftxtsf lgsfox¿lar ;dGjo / ;Gt'ng sfod ug]{  
 dftxtsf lgsfox¿sf] cg'udg tyf d"Nofª\sg;DaGwL sfo{x¿  
 cfjZos k"jf{wf/x¿sf] ljsf; Pjd\ lj:tf/ ug]{ 
 ;+yfut Pjd\ gLltut ;'wf/;DaGwL sfo{ ug]{ 

s]xL dGqfno / ltgsf ljefux¿ 

!= cy{ dGqfno 

 cfGtl/s /fh:j ljefu 
 eG;f/ ljefu 
 /fh:j cg';Gwfg ljefu 
 /fh:j k|zf;g tflnd s]Gb| 
 ;DklQ z'4Ls/0f ljefu 
 dxfn]vf lgoGqs sfof{no 

@= jg tyf e"–;+/If0f dGqfno 

 jg cg';Gwfg tyf ;j]{If0f ljefu 
 /fli6«o lgs'~h tyf jGohGt' ;+/If0f ljefu 

 e" tyf hnfwf/ ;+/If0f ljefu 

 jg ljefu 

 jg:klt ljefu 

#= jftfj/0f lj1fg k|ljlw dGqfno 

 hn tyf df};d lj1fg ljefu 

 jftfj/0f ljefu 

 ;"rgf k|ljlw ljefu 

$= :jf:Yo tyf hg;ª\Vof dGqfno 

 :jf:Yo ;]jf ljefu 
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 cf}ifwL Joj:yf ljefu 

 cfo'j]{b ljefu 

%= ;+ljwfg ;ef, ;+;bLo Joj:yf tyf ;+:s[lt dGqfno M k'/ftŒj ljefu 
^= ;"rgf tyf ;~rf/ dGqfno M x'nfs ;]jf ljefu, d'b|0f ljefu, ;"rgf 

ljefu, x'nfs k|lzIf0f s]Gb| 
&= /fli6«o of]hgf cfof]u M s]Gb|Lo tYofª\s ljefu 
*= pBf]u dGqfno M pBf]u ljefu, 3/]n' tyf ;fgf pBf]u ljefu, vfgL tyf 

e"ue{ ljefu sDkgL /lhi6«f/sf] sfof{no, g]kfn u'0f:t/ tyf gfktf}n ljefu 
(= u[x dGqfnoM cWofudg ljefu, sf/fuf/ Joj:yfkg ljefu, /fli6«o k|x/L 

k|lzIf0f k|lti7fg, /fli6«o cg';Gwfg ljefu, k|x/L k|wfg sfof{no, ;z:q 
k|x/L k|wfg sfof{no, k|x/L lstfa vfgf,  /fli6«o kl/ro kq Joj:yfkg 
s]Gb| . 

!)= e"ld;'wf/ tyf Joj:yfkg dGqfno M gfkL ljefu, e"ld;'wf/ tyf Joj:yfkg 
ljefu, e"–;"rgf ljefu, e"–Joj:yfkg tflnd s]Gb| . 

:yfgLo k|zf;lgs ;ª\u7g 
 hgtf;Fu k|ToIf ;DalGwt ;]jfd'vL If]qLo, c~rn / lhNnf:t/Lo 

sfof{nox¿ zfvf, k|zfvf Onfsf / ;]jf s]Gb|x¿ :yfgLo k|zf;lgs 
;ª\u7g cGtu{t kb{5g\ . 

 k|zf;gnfO{ hgtf ;dIf k'¥ofpg], :yfgLo hgtf / ;/sf/lar ;Dks{ 
k''nsf] ¿kdf sfd ug]{, s]Gb|Lo ;ª\u7gåf/f th{'df ul/Psf gLlt of]hgf 
sfo{Gjog ug]{ lgsfo g]kfn ;/sf/sf] :yfgLo ;ª\u7g xf] . 

:yfgLo ;ª\u7gsf sfo{x¿ 

 ;]jfx¿sf] cfk"lt{ / lj:tf/df ;3fp k'¥ofpg], 
 hgtf;Fu k|ToIf hg;Dks{ sfod ug]{, 
 k|ltj]bg lgdf{0f ug{ ;xof]u k'¥ofpg] tyf ;"rgfd"ns k[i7kf]if0f k'¥ofpg], 
 :yfgLo lgsfo -uf=lj=;=, lh=lj=;= / g=kf_ ;Fu ;dGjo ug]{, 
 ljsf; sfo{qmd tyf of]hgfx¿ sfof{Gjog ug]{, 
 hgtfsf] jl/kl/ ;]jf k|jfx ug]{ . 

:yfgLo lgsfo ;+/rgf 

:yfgLo :jfoQ zf;g P]g, @)%% cg';f/ :yfgLo :t/df hgtfnfO{ ;]jf 
k'¥ofpg] :jfoQ ;+:yfx¿ g} :yfgLo lgsfo x'g\ . 
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:yfgLo :jfoQ zf;g P]g, @)%% cg';f/ :yfgLo lgsfo eGgfn] ufpF 
ljsf; ;ldlt, gu/kflnsf Pjd\ lhNnf ljsf; ;ldlt ;Demg'k5{ egL pNn]v 
ePsf] 5 . 

g]kfndf #(!% ufpF ljsf; ;ldlt, ! dxfgu/kflnsf -sf7df8f}+_,  
$ pkdxfgu/kfl/nsf -lj/u~h, lj/f6gu/, kf]v/f / nlntk'/_ Pj+ %# 
gu/kflnsf / &% lhNnf ljsf; ;ldlt /x]sf 5g\ . 

ufpF ljsf; ;ldltdf j8fx¿ ( cf]6f x'g] / j8f ;ldlt, ufpF ljsf;, 
;ldlt Pjd\ ufpF kl/ifb\ x'g] ub{5 . lrgLx¿sf] u7g k|lqmof o;k|sf/ /x]sf] 
5 . 

j8f ;ldltsf] u7g -% ;b:oLo_ 
-s_ Pshgf j8fWoIf 
-v_ Pshgf dlxnf j8f ;b:o 
-u_ tLghgf j8f ;b:ox¿ 

ufpF kl/ifb\sf] u7g -%# ;b:oLo_ 

-s_ ufpF ljsf; ;ldltsf] cWoIf / pkfWoIf 
-v_ k|To]s j8f ;ldltsf j8fWoIf dlxnf j8f ;b:o / j8f ;b:ox¿ 
-u_ ufpF ljsf; If]qleqsf Pshgf dlxnf;lxt ufpF kl/ifb\åf/f dgf]gLlt 5 

hgf ;b:ox¿ 

ufpF ljsf; ;ldltsf] u7g -!# ;b:oLo_ 

-s_ Pshgf cWoIf / pkfWoIf 
-v_ gf}hgf j8f cWoIfx¿ 
-u_ ufpF kl/ifb\df dgf]gLt ;b:ox¿ dWo]af6 Pshgf dlxnf;lxt ufpF ljsf; 

;ldltåf/f dgf]gLt b'O{hgf ;b:ox¿ 

gu/kflnsfx¿df ;d]t j8f ;ldlt, gu/ kl/ifb\ Pjd\ gu/kflnsfsf] u7g 
x'g] Joj:yf 5 . h'g lgDgfg';f/ 5 . 

j8f ;ldltsf] u7g 

-s_ Pshgf j8fWoIf 
-v_ Pshgf dlxnf j8f;b:o / 
-u_ tLghgf j8f ;b:ox¿ 

gu/kl/ifb\sf] u7g 
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-s_ gu/kflnsfsf k|d'v / pkk|d'v 
-v_ k|To]s j8f ;ldltsf j8fWoIf, dlxnf j8f ;b:o / j8f ;b:ox¿ 
-u_ gu/kflnsf If]qldqsf dlxnf;lxt gu/ kl/ifb\åf/f dgf]gLt sDtLdf ^ 

hgf / a9Ldf @) hgf JolQmx¿ 
t/ dgf]gLt x'g] JolQmx¿dWo] sDtLdf $) k|ltzt JolQmx¿ dlxnf x'g'k5{ . 

gu/kflnsfsf] u7g 

-s_ Pshgf k|d'v / Pshgf pkk|d'v 
-v_ k|To]s j8f ;ldltsf cWoIfx¿ 
-u_ gu/kl/ifb\df dgf]gLt ;b:ox¿dWo] gu/kflnsfåf/f dgf]gLt b'O{hgf 

;b:ox¿ 
lhNnf ljsf; ;ldltsf ( b]lv !& j6f Onfsf;Dd /xg] Joj:yf 

ePsf] / lhNnf kl/ifb\ Pjd\ lhNnf ljsf; ;ldltsf] u7g o;k|sf/ /x]sf] 5 . 

lhNnf kl/ifb\sf] u7g 

-s_ lhNnfleqsf k|To]s ufpF ljsf; ;ldltsf cWoIf / pkfWoIf, 
-v_ lhNnfleqsf gu/kflnsfsf k|d'v / pkk|d'v, 
-u_ lhNnf ljsf; ;ldltsf ;b:ox¿, 
-3_ lhnf leqsf Joj:yflksf ;+;b\sf ;b:ox¿, kb]g ;b:o, 
-ª_ lhNnf leqsf Pshgf dlxnf;lxt lhNnf kl/ifb\åf/f dgf]gLt ^ hgf 

JolQmx¿, ;b:o . 

lhNnf ljsf; ;ldltsf] u7g 

-s_ lhNnfsf k|To]s Onfsfleqsf ufpF kl/ifb\, / gu/kl/ifb\sf lgjf{lrt 
;b:ox¿n] cfkm"dWo]af6 k|To]s Onfsfaf6 Pshgfsf b/n] lgjf{lrt 
;b:ox¿, 

-v_ lhNnfsf k|To]s ufpFkl/ifb\ / gu/kl/ifb\sf lgjf{lrt ;b:ox¿n] 
cfkm"dWo]af6 lgjf{lrt ;efklt / pk;efklt, 

-u_ lhNnf kl/ifb\df dgf]gLt ;b:ox¿dWo] Pshgf dlxnf;lxt lhNnf ljsf; 
;ldltåf/f dgf]lgt b'O{hgf ;b:ox¿ . 

#=#=# ;fj{hlgs ;]jfk|jfx ;DaGwL ;fdfGo hfgsf/L 

cy{ 

 ;/sf///fHon] cfkm\gf gful/sx¿nfO{ lgMz'Ns, ;Mz'Ns, sd d"No jf cGo 
s'g} k|sf/n] pknAw u/fpg] ;]jf ;'ljwfnfO{ ;fj{hlgs ;]jf elgG5 .  
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 o:tf] ;]jfsf] bfo/f Jofks x'g'sf] ;fy} k|ToIf jf ck|ToIf k|sf/sf] x'G5 . 

 /fHoåf/f k|jflxt ;]jf gful/ssf] /f]hfO{, cfjZostf, k|fyldstf / /fHosf] 
Ifdtfdf e/ kb{5 . 

 gful/sn] ;'ne, ;'ky / ;do ;fk]If oy]i6 ;]jf kfpg' g} ;fj{hlgs ;]jf 
k|jfxsf] d'Vo p2]Zo xf] .  

 ;fj{hlgs ;]jf Joj:yfkgdf ;/sf/n] ;fj{hlgs ;]jf / lghL ;]jfsf] 
;d'lrt Joj:yf ug'{k5{ . hgtfsf] jl/kl/ ;]jf k'¥ofpg' k5{ g ls 
;]jfx¿sf] jl/kl/ hgtf . 

 ;/sf/sf] afWofTds zlSt, lghL If]qsf] cfly{s zlSt / gful/s ;dfhsf] 
gful/s zlStsf] ;xL ;+of]hgaf6 dfq ;fj{hlgs ;]jf k|jfxnfO{ hgd'vL 
agfpg ;lsG5 . 

;fdfGot ;fj{hlgs ;]jfsf] k|sf/nfO{ b]xfo adf]lhd pNn]v ug{ ;lsG5M 

 gful/ssf] b}lgs hLjg;Fu ;DaGw /fVg] –;'/Iff, vfg]kfgL, ;/;kmfO, :jR5 
jftfj/0f  

 Joj;fo;Fu ;DaGw /fVg] –Ohfht, ahf/ k|j{4g, nufgLsf] ;'/Iff, k|fljlws 
;]jf / ;Nnfx . 

 gful/s Ifdtf ljsf; –lzIff, :jf:y, tflnd, ;"rgf, k|ljlw cflb . 
 ;fdflhs ;'/Iff – ckfª\u, afns, a[4, dlxnf, ul/a, blnt pk]lIft 

cflb . 
 k"jf{wf/ ;]jf ;'ljwf;DaGwL . 
 dgf]/~hgfTds . v]ns'b ljsf;;DaGwL . 
 ;"rgf / hfgsf/L . 
 cGt/f{li6«o If]qdf ;+/If0f / ;xhLs/0f . 
 ;xhLs/0f / lgodg . 

/fHon] pknAw u/fpg] ;]jf k/Dk/fut k4lt Top down model df ;g\ 
!(*) sf] bzsb]lv kl/jt{g cfpg yfn]sf] 5 . ;]jf ljt/0fsf] ;/sf/L 
Psflwsf/L, z}nLdf ljleGg ljsNkx¿ tyf ;fj{hlgs Joj:yfkgdf cfPsf 
k|of]]ufTds Pjd\ ;}4flGts ;'wf/n] Public Service Delivery df Jofks kl/jt{g 
NofPsf] 5 . 

;fj{hlgs ;]jfk|jfxsf] dxŒj  
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 hgtf / ;/sf/lar ;xof]ufTds ;DaGwsf] :yfkgf . 

 hgtf / ;/sf/lar ;Dks{ ;]t'sf] sfd ub{5 . 

 nf]ssNof0fsf/L /fHosf] :yfkgfdf ;3fp k'¥ofpF5 . 

 df}lns xsx¿sf] k|Tofe"lt . 

 ;/sf/sf] ax'd"No ;Dkltsf] ;+/If0f . 

 ;]jfk|bfossf] sfo{s'zntfdf j[l4 . 

 b]zdf ;'zf;gsf] k|Tofe"lt . 

 tf]lsPsf] ;do, :yfg, u'0f:t/df ;:tf] ;]jf k|fKt . 

;fj{hlgs ;]jfk|jfxdf ;]jf k|bfossf] e"ldsf / ;]jfu|fxLsf] clwsf/  

;]jf k|bfossf] e"ldsf (Role of Service Delivery) 

 ;:tf] ,;j{;'ne Pjd\ u'0f:t/Lo ;]jfdf hf]8, 

 ;]jfu|fxLsf] OR5f / rfxgfnfO{ k|fyldstf lbFb} ;]jfk|jfx, 

 Joj;flos bIftf ljsf; ub}{ Go"g nfutdf u'0f:t/Lo ;]jfsf] pTkfbg, 

 ;fj{hlgs ;]jfnfO{ ;Ifd, ;'b[9 Pjd\ ;]jfd"ns / pQ/bfloTj agfpg], 

 j:t' tyf ;]jfsf] kx'FrnfO{ gjLgtd k|ljlw dfkm{t ;/n agfpg], 

 lgwf{l/t ;dodf, :yfgdf ldtJooL, bIf / k|efjsf/L ;]jf k|jfx ug'{kg]{, 

 ;fj{hlgs ;]jfsf ;DaGwdf k|rf/ k|;f/ u/L hgr]tgf clej[l4 ug]{, 

 gful/s j8fkqsf] Joj:yf, 

 k|lqmofd'vL ;]jfnfO{ eGbf glthfd'vL ;]jfdf hf]8 . 

;]jfu|fxLsf] clwsf/ 

 u'0f:t/Lo ;]jf ;j{;'ne k|fKt ug'{, 

 ck]lIft ;]jf tf]lsPsf] ;do / :yfgdf k|fKt ug]{, 

 ;]jfk|jfxsf] ;DaGwdf u'gf;f] ug{ kfpg' / ;]jfaf6 kg{ uPsf] Ifltsf] 
Ifltk"lt{ k|fKt ug'{, 

 ;]jfdf ;/n kx'Fr, 

 /fHosf] ;|f]t / ;fwgsf] k|flKtdf ;dfg cj;/,  

 zflGt ;'/Iff Pjd\ ;fdflhs ;'/Iffsf] k|Tofe"lt,  

 ;]jf k|flKtdf 5gf]6sf] cj;/ k|fKt ug'{ . 
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;]jfu|fxLsf] bfloTj  

 /fHon] k|jfx ug]{ ;]jfdf ;sf/fTds b[li6sf]0f /fVg],  

 /fHosf] ;|f]t ;fwgsf] ;+/If0fdf ;xof]u,  

 ;fj{hlgs ;'g'jfOdf ;ls|o ;xeflutf / gful/s a8fkqk|lt rf;f],  

 ;/sf/L Pjd\ cGo ;]jfk|bfossf] sdhf]/L ;DaGwdf ph'/L ug'{,  

 ;DalGwt sfg'gdf hfgsf/ eO{ ;f]xL cg';f/ hgbafj l;h{gf ug'{,  

 cfÇgf] clwsf/k|lt ;hu x'Fb} bfloTj e'Ng gx'g],  

 ;]jfk|bfosn] tf]s]sf] z'Ns e'StfgL ug]{ . 

;]jfk|jfxsf ;d:ofx¿  

;]jfk|jfxdf ;d:of  

 cfwf/e"t ;]jf/ cfjZostf k'/f gx'g',    

 u'0f:t/ ;Gtf]ifhgs gx'g', 

 sdhf]/ zflGt ;'/Iff,     

 nlIt ju{n] ;]jf gkfO 7'nf7fn'n] sAhf ug'{, 

 clwsf/df cfwfl/t ;]jfk|0ffnL gx'g',   

 ;]jfsf] kx'Frdf c;dfgtf, 

 ;Lldt hgtfdf dfq ;]jf k'Ug',  

 If]qut / ljs]lGb|t ;]jf k|jfxdf ;dGjo gx'g', 
/fhgLlts ;d:of  

 cl:y/tf,        

 ;]jfeGbf /fhgLltnfO{ k|fyldstf,  

 gof cfh{g ljsf;dfeGbf pknAw ;|f]t ljt/0fdf s]lGb|t,   

 Go"g hjfkmb]lxtf,  

 ;:tf] nf]slk|otfsf] nflu bL3{sfnLg eGbf tTsfnLg kmfObfsf] vf]hL . 

hgtf/;]jfu|fxL  

 r]tgfsf] sdL / clwsf/sf] af]w gx'g',   

 Go"g ;xeflutf / Go"g ;]jf k|flKt,  
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 ;fdflhs ;'/Iff sdhf]/ x'g',    

 ;'wf/df sd rf;f] jf pbfl;g,  

 ;]jf k|flKtsf] sd ljZjf;,     

 clwsf/ vf]Hg] st{Jo g;f]Rg], 

 k4ltd'vL eGbf JolStjfbL k|j[lQsf] k|r'/tf . 

k|zf;lgs/Joj:yfksLo  

 sfo{df bf]xf]/f]kg,     

 af]lemnf] / ck|efjsf/L ;ª\u7g,  

 lkmtnf] k|lt:kwL{, s]Gb|Lotf,    

 hl6n sfo{ljlw, k|lqmofd'vL,  

 sdhf]/ sfof{Gjog,     

 sdhf]/ cg'udg / b08xLgtf,  

 Psåf/ k|0ffnLsf] cefj,            

 Go"g kf/blz{tf . 

u}/;/sf/L If]q  

 Go"g k|lta4tf,      

 lgjf{xd'vLkgf, 

 kf/blz{tf / hjfkmb]xLtfsf] sdL,    

 lbuf]kgsf] sdL,  

 ;'ljwfo'St If]qdf a9L s]lGb|t,       

 ;dGjodf ;d:of / ljZj;gLotfsf] sdL,  

 cfly{s pbf/Ls/0f, ljZjJofkLs/0f, lglhs/0fn] ;fj{hlgs ;]jf k|jfxsf] 

sfo{If]qnfO{ ljZjJofkL agfPsf] 5 . 

;fj{hlgs ;]jfk|jfx ug]{ tl/sf / dfWodx¿  

!= ;/sf/L lgsfo – s]Gb|Lo lgsfo – dGqfno, ;lrjfno, ljefux¿, cfof]ux¿  
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 c~rn :t/Lo sfof{nox¿, 

 IfqLo lgsfo – IfqLo sfof{no, IfqLo lgb]{zgfno, 

 lhNnf:t/sf sfof{nox¿, ufpF Pjd\ Onfsf:t/sf sfof{nox¿ . 
@= Goflos sfof{no – ;jf]{Rr cbfnt nufot dftxtsf cbfnt ;+j}wflgs 

cª\ux¿ . 
#= ;+ul7t ;+:yf – ;fj{hlgs ;+:yf, ljsf; ;ldlt, k|flws/0f, k|lti7fg, 

lgud / :jfoQ lgsfox¿ . 
$= u}/ ;/sf/L Pjd\ ;fdflhs ;ª\3 ;+:yfx¿  
%= lghL If]q – k|rlnt sfg'g adf]lhd ljlwjt btf{ ePsf .   
^= gful/s ;dfh . 

;fj{hlgs ;]jf k|jfxsf] jt{dfg cj:yf  

 ;fj{hlgs ;]jf hg ck]Iff cg'¿k x'g ;s]sf] 5}g . 
 ;]jfx¿ nlIft ju{;Dd k'Ug ;s]sf] 5}g . 
 ;]jfx¿sf] u'0f:t/ ;Gtf]ifhgs 5}g . 
 ;]jf k|jfxdf ;'ne k|ljlwsf] cefj 5 . 
 ;]jf k|jfx ug]{{ lgsfolar ;dGjosf] cefj 5 . 
 ;]jf k|jfxdf kf/blz{tf, k|lt:kwf{ / hjfkmb]lxtfsf] cefj . 
 ;]jfx¿ cToGt} ;Lldt ju{df k'u]sf 5g\ . 
 ;]jfx¿ ;:tf] 5}gg\ . 

;fj{hlgs ;]jf k|jfxsf] dfGotf  

 hgtfsf] Hofb} g} glhs /x]sf] lgsfoaf6 ;]jf k|jfx x'g'kg]{ . 
 h'g ;]jfsf] nflu h'g lgsfo ;Ifd 5/ bIf 5 ;f] ;]jf ;f]xL lgsfoaf6 

k|bfg ug'{kg]{ . 
 ;]jfu|fxLn] cfkm"n] kfpg'kg]{ ;]jfsf] 5gf]6 ug{ kfpg'kg]{ . 

;]jf ljt/0fnfO{ k|efjsf/L agfpg ljleGg If]qsf] lhDd]jf/L 

 ;+;b\ M :k:6 sfg'g agfOlbg] 
 ;/sf/ M sfg'gsf] k|of]u / ;]jf ljt/0fdf k|lta4 /xg] 
 k|zf;g M zL3|tf / gofF sfd vf]Hg] 
 hgtf M ;sf/fTds bafa lbg] 
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 ;fdflhs ;ª\3;+:yf M ;/sf/nfO{ ;xof]u ug]{  
 bft[ /fi6« M gofF k|ljlw l;sfO{ lbg] 

 sd{rf/LM ;]jf efjgfsf] hfu/0f ug]{  

The Principles of Public Service Delivery  

Democracy and accountability require  

1. Consultation Users and consumers of public services should be 

consulted about the level and quality of the services they receive 

and, wherever possible, to be given a choice about the services that 

are offered  

2. Service standards Users and consumers of public services should be 

told what level and quality of service they will receive so that they 

are aware of what to expect  

3. Courtesy Users and consumers of public services should be treated 

with courtesy and consideration  

4. Information Users and consumers of public services should expect 

full, accurate information about the services they are entitled to 

receive  

5. Openness and transparency The public should expect to be told how 

national departments and provincial administrations are run, how 

much they cost, and who is in charge  

6. Responsiveness Users and consumers of public services should 

expect that, when the promised standard of service is not delivered, 

they will be offered an apology, a full explanation and a speedy and 

effective remedy, and that any complaint will produce a 

sympathetic, positive response  

7. Value for money The public should expect that public services will 

be provided as economically and efficiently as possible. 
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